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Ljen nocibHuK okpecsioe crneyngiky couiasbHOoI nigTPUMKU XIHOK, SKi XuByTb 3 BIJI. Y
HbOMY CXapakTepu3oBaHO AK crneyuniyHi notpebu UinboBOI rpynu, TaK i KOMMIEKCHY
rnocnyry couianbHoi agantayil. CTpykTypa martepianis 6asyeTbCA Ha BMMoOrax no
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HagaHHs goriomorn 6O «[103UTUBHI XXIHKN».

BupaHHs npusHadeHe A1 TUX, XTO 3aliIMaETbCA OpraHisauieto Ta BrpPOBaAXXEeHHAM
couianibHUX Nocayr A5 XIHOK, fKi XuByTb 3 BI/I.



https://www.facebook.com/EU4CSOs
https://www.facebook.com/EU4CSOs
https://www.facebook.com/rivnelgv

ABPEBIATYPU TA CKOPOYEHHAA

APT

BO
BAAPT
BlJ1
BIMNo
BOO3
HOKB
JOKB
MO3
HYO
CXO
CHIA

aHTUpPeTpPOBIpyCHa Tepania

bnaropfinHa opraHisauis

BMCOKOAKTUBHA aHTUPETPOBIPYCHa Tepanis
BipyC iMyHO4EdILUTY NOANHN
BHYTPILLHbO MepemilieHa ocoba
BcecBiTHA opraHisayiss OXOpOHM 300pP0B'A
XKIHKW, AKi XXnBYTb 3 BIJ1

nogun, Aaki xxnsyTb 3 BIJI

MiHICTEpPCTBO OXOPOHM 340POB’A YKpalHU
HefepXxaBHa (HeypAaaoBa) opraHisauis
CKNaaHi XXUTTeBi o6CcTaBUHU

CUHOPOM HabyToro iMmyHoaeodiunTy



3MICT

BcTyn
Po3pin 1. 3aranbHa xapakTepucTUKa L,ifIboBOI rpynu

Po3pin 2. CouianbHa nigTpMMKa XIiHOK, siKi )XuByTb 3 BIJ1: ornsap,
Mi)KHapOAHOI Ta YKPaAIHCbKOI NPaKTUK

Po3ain 3. 3MicT couianbHOI Nocnyru couianbHol aganTau,ii XXiHOK,
sIKi )XusyTb 3 BlJ1

Po3ain 4. AnropuTM HaflaHHS NOCYIU coLianbHOI aganTaLil XXIHOK,
sIKi XXusyTb 3 BlJ1

Po3pin 5. OpraHisau,isa HapaHHA NOCNYru couianbHOI apganTaLii XXiHOK,
AIKi XXuBYyTb 3 BIJ1
AdopaTtku

[Jopatok 1. lHgMBigyanbHUM NfaH HagaHHSA coLlianbHOI NOCyrun
couianbHoOl aganTayil XiHKK, aka xunse 3 BIJ1

[lopaTtok 2. IHAnKaTopu oNA MOHITOPUHIY Ta OLIHKOBAHHA MOCNYru
couianbHOI aganTtauii XIiHOK, AKi XXnByTb 3 BlJI

[opatok 3. OuiHka epeKTUBHOCTI NOCAYrK couianbHOT aganTtay,il

16

30

46

57

64

66

68



BCTYN

XiHKKn, aki xmByTb 3 BlJl, — Le He cTaTUCTUKa | He CcTaH enigcuTyauil. Lle
nepegyciMm nogpyru, [AOHbKW, CECTpU, MaTepi, LOPYXWUHW, aKTUBICTKH,
CniBPOBITHUL,I. Lle XIHKWN 3 XXUTTAM, NOBHUM BUKNMKIB | BOAHOYAC — ligHOCTI,

CUNKW, Mofin, BpaXeHb Ta 3MiH. YacTo IXHA icTopis — He nuwe npo
3aXBOPKOBaHHA, a W Npo OUCKPUMIHALUiO, BTpaTW, HEBUOUMICTb,
camMocTurmMaTtusauito. A Wwe BOHa — NpO LWOAEHHe [oNnaHHA bGapepiB y

MeAWYHUX 3aKagax, poanHax, roomagax, 4acTo HaBiTb y caMiint cobi.

3a pgaHumMn LleHTpy rpomapcbkoro 3gopos’ss MO3 YkpaiHu!, ctaHoM Ha 1
KBITHA 2025 poky nig MeanyHum Harnagom nepebysano Mmamxe 136 Tucau
nogen, aki xueytb 3 BIJT (JIXKB), wo ctaHoBuTb 331,5 Ha 100 000
HaceneHHsa. 116 730 3 HUX OTPUMYKOTb aHTUPETPOBIPYCHY Tepanito (APT).
Maixe nonosuHa JIXKB — e XIiHKW, @ OCHOBHUM LUIAXOM nepeaaudi Bipycy,
332 CTaTUCTMKOK, 3anuwaeTbca  cTtateBun  (82,2% Big  Briepwe
AiarHocTtoBaHMX BuNagkie). lNowupeHHa APT Ta cTabinisauia mMeguyHoro
CTaHy NpuU3BOAATb 4O TOro, WO enifgeMia Mae 03HaKUu «3pifioCTi» — 3pOoCTae
YyacTKa XIHOK cepefHbOoro Ta CTapLlioro Biky, AKi XXuByTb 3 BIJT i noTpebyroTb
TpuBanoro cynposoAy. A OT NOCAYyrn, fKi BPaxoBYHTb IXHKO TreHOEepPHY
cneumnoiky, OCi 3anmMwaroTbCca pparMeHTapHUMN.

Lle nocibHmnK Hapogmecsa 3 noTpebu. MNoTpebn 3pobuUtn NIGTPUMKY XIHOK,
AKi XXMBYTb 3 BIJ1, BUOUMOKD, YYT/INBOK Ta CUCTEMHOK. B HbOMY MK 3ibpanu
NPaKTUKK, SAKi BXe npaulTb, LOCBI4, AKWA BapTo MacwTabyBaTn, W
nigxogun, AKi goriomMaratoTb XiHKaM He MPOCTO «BUXUTU», a afganTyBaTUCH,
po3BMBaTUCA, OYTM B pecypci. Y WNOro ueHTpi — rnocnyra coujianbHol
aganTayil, To6To MiATPUMKA, WO [ornomMarae XiHui 3HOBY «CTaTW Ha HOrm»
nicna Kpusu, 3HaNTU eHepri, CUIM Ta MOTMUBALIKO, Big4yTn cebe He «0coboto
3i BCTAHOBJIEHUM [iarHO30M», a JIIOAVHOK 3 NMpaBaMu, NoTpebamum n MpisMu.

MocCiBHMK CTBOPEHO B paMkax MNpoOekTy «[ligBULWEHHA AKOCTI nocnyr A

3abesneyeHHA KOMIMIEKCHOK [OMOMOIoK XXIHOK, fKi »XKBYTb 3 BlJ1», wo
BNpoBaaXXyeTbca bnaroainHoto opraHizauieto (aani — 6O) «Mo3nTuBHI

1. https://phc.org.ua/kontrol-zakhvoryuvan/vilsnid/statistika-z-vilsnidu



https://symbl.cc/ru/00B9/

XIHKW» — opraHisauieto, ska barato pokiB npaure 3 BlJ1-no3nTUBHUMU
XiHKaMu, Ta gns Hux. lpautorounm Hag, HUM, MU CrMpannca Ha pearsbHi
NPaKTUKW, BNacHWUM nonepegHin p[ocBi4 Ta HOpMaTMBHY 6asy, LwWwobwu
CTBOPUTU MPaKTUYHUIN IHCTPYMEHT AN TUX, XTO WOAHA npauytoe y coepi
couianbHoro 3axucty. CTpykTypa MaTepianis 6asyeTbCA Ha BUMOrax pAo
PO3POONEHHS [OepXXaBHMX CTaHAapTiB  couianbHMX nocnyr? Ta Ha
NPaKTUYHOMY AOCBIAI HagaHHA 4OMOMOrW.

Llen nocibHMK — He HCTPYKLUIfA, a OOPOXHSA KapTa. BiH gonomMoxe Kpale
3P03yMITU LiNbOBY rpyny, opraHidysaTu SONOMOry BignosigHo o 1i noTpeb,
a rofloBHe — OYTW NOPYyY Tak, AK LbOro cnpa.Ai NOTPeBYTb XiHKKU, AKi
XUBYTb 3 BIJI.

OneHa Ctpuxak,
ronosa NpaBniHHA BO «[MO3NUTUBHI XIHKN»

2. https://zakon.rada.gov.ua/laws/show/z0876-12#Text




Po3pgin 1

3ATAJIbHA XAPAKTEPUCTUKA
LIJIbOBOI IT'PYINH

XiHkn, ski xusytTb 3 BU1 (DK)XKB), cTaHOBNATb BpasnuBy Ta no4vacTu
MapriHanisoBaHy couianbHy rpyny, noTpebu £Kol BUXOOATb 3a MeXi
MeOMYHOI JOMOMOrM N OXOMJIKTb MCUXOSOriYHy, coLlianbHy, MpaBoBY Ta
reHOepHO-YyTIMBY NIATPUMKY. B CBOEMY >XUTTIi BOHW CTUKaKOTbCA 3
6ioMeaAnYHUMK, coLuiafibHO-EKOHOMIYHUMU, TeHOEPHUMU Ta KyNbTYypPHUMMU
BUKJIMKaAMW.

FnobanbHUM KOHTEKCT

[locnig>XeHHA NigTBEPAXYHOTb, WO XIiHKK Oinbw Bpasnuei go BT ta CHIAy
yepes eKOHOMIYHI, couiasbHi, NpaBoBi, MOMITUYHI | KYNbTYPHI NepenoHn, 3
AKUMU CTUKaOTbCAS 4.

3a gaHuMu Mi>kHapoaHUX pocnipg)XeHb® © 7 8 XKiHKuM, AKi XXUBYTb 3
BlJ1, maloTb fopaTKoBi paKTOpU BPa3/IMBOCTI:

3. Burruano, L., & Kruglov, Y. (2009). HIV/AIDS epidemic in Eastern Europe: Recent
developments in the Russian Federation and Ukraine among women. Gender Medicine,
6(1), 277-289.

4. Gideon, J., & Porter, F. (2016). Unpacking ‘women’s health’ in the context of PPPs: A
return to instrumentalism in development policy and practice? Global Social Policy, 16,
68-85.

5. Dhaor, S. S. (2023). Lived experiences of internalized stigma among HIV-positive
adults in Delhi, India. Community Health Equity Research & Policy, 43(3), 301-309.

6. Frontline AIDS (2021). Gender-transformative approaches to HIV: Good practice guide.
https://frontlineaids.org/wp-content/uploads/2021/11/Gender-transformative-
approaches-GPG_Final.pdf

7. Poindexter, C. C. (2010). Handbook of HIV and social work: Principles, practice, and
populations. John Wiley & Sons.

8. Sandelowski, M., Lambe, C., & Barroso, J. (2004). Stigma in HIV-positive women.
Journal of nursing scholarship, 36(2), 122-128.



https://frontlineaids.org/wp-content/uploads/2021/11/Gender-transformative-approaches-GPG_Final.pdf
https://frontlineaids.org/wp-content/uploads/2021/11/Gender-transformative-approaches-GPG_Final.pdf

e bGioncuxocouianbHy BpasnuiicTb: XXB 4acTo CTUKaOTbCA 3i CTUrMOHO,
AVCKPUMIHALIED, MOPYLEHHAM KOHOIOEHUIMHOCTI Ta Yynepea)XeHum
CTaBJ/IeHHAM 3 BOKY cycninbCcTBa N ¢paxiBL,iB.

e CynyTHi npobrniemMn: BUCOKUMA PiBEHb [[OMAWHbOrO Ta TreHAepHo
3YMOBNEHOro HacunbcTBa, 6e3pobiTTA, CaMOTHOCTI, Aenpecii Ta iHWnX
Npo6sieM MEHTaNbHOro 300PO0B'A, PENPOAYKTUBHMUX BTPAT, aKyLepCbKOro
HacunbcTBa abo NPUMYCOBOI CTepunisaLii (B OKpeEMUX KOHTEKCTaX).

e CknagHoLyi 3 JOCTyrnom O rnocsyr: oCobnmBo Yy CiNbCbKUX FpoMagax,
ypasnmeux rpynax (MirpaHTKn, yB's3HeHi, necbinku, bGicekcyanku, KBip
XXIHKM Ta iHWI XiHKKM 3 HEBIHAPHOK CEeKCYasibHOK IOEHTUYHICTHO, XXIHKW,
AKi BXXUBaKOTb NCUXOAKTUBHI PEYOBUHN).

e [loTpeby y npocouianbHiv nigTpumyi: XXXB 4yacTo MatoTb obMeXxXeHui
AOCTynN [0 pecypciB NiLTPUMKK, @ TAKOX [0 NCUXOSONYHOro CynpoBoOaY,
couianbHOro nocepegHuUuTBa, 3axXUCTy npaB, MIATPUMKUA B MUTaAHHAX
MaTepPUHCTBa, 4OrNALY 3a AiTbMU Ta 3aXUCTY Bif4 HaCUNbCTBA.

3apy6iHa, I. A. (2023). Pe3ynbTaTy OL,iHKMN PiBHA CTUIrMU Ta
ANCKPUMIHaLLT XXiHOK, Ki X)kuyTb 3 BIJ1, B perioHax CELIA: 3BiT npo
npoBeaeHe A0ChNiAXEHHS.

Y pocnig>XeHHi, npoBeaeHOMY B paMKax NpoeKTy «[MpoTuaia cTUrMmi
3apann BmkopiHeHHSA BIJ1 B kpaiHax CELLA» 3a nigTpumku Gilead, B3snun
yyacTb YKpaiHa, KasaxctaH, KnprusctaH, Pocia ta YabekucTtaH. MNpoekT
CNPAMOBaHNI Ha NOCUITEHHSA MpaB XIHOK, AKi XneyTb 3 BIJT OKXKB), Ta
NOL0/TaHHSA CYCNiNIbHOI CTUTMMW.

PesynbTaTn nokasanu, wo XXXB perynapHo cTukaroTbCA 3
AVNCKPUMIHALIE Y MeOMYHUX 3aKnagax i BMaCHOMY OTOYEHHI. BoHM yacTo
3a3HaloTb HacubCcTBa 3 60Ky NapTHEpPIB | POANHN, LLO NPU3BOAUTL 40
Aenpecil, i3onauil, 3HMXKEHHA CaMOOLIHKK Ta cyiunaanbHUX OYMOK.
Ocobnmeo bonicHUM € rpybe, ynepenxeHe cTaB/ieHHA 3 OOKY MeauKiB,
BigMoOBa B 0b6cnyrosyBaHHi abo HaBMUCHe nepeHarnpaB/eHHs, Wo
MOCWUITKOE NCUXONOTNIYHUN TUCK, OCOBINBO KON NOETLCA NPO IXHIX OiTEN.



https://pw.org.ua/wp-content/uploads/2023/03/cbpr-doslidzhennya-stygm%D1%8B_ukr.pdf
https://pw.org.ua/wp-content/uploads/2023/03/cbpr-doslidzhennya-stygm%D1%8B_ukr.pdf

HanbinbLw BpasnmMBnUMM € XIiHKU 3 KiJIbKOX KNKOYOBUX Fpyn (Hanpuknag,
ceKC-rnpaLiBHULI YM CMOXMBAYKM HAPKOTUKIB), @ TAaKOX MeLUKaHKN
CiNIbCbKNX panoHiB. BOHM YacTille CTUKaKTbCA 3 PO3rOJIOLLEHHAM CBOro
BlJ1-no3nTmnBHOro ctatycy, obMeXxXeHHsAM JOCTyny 00 MeANYHUX NOCNYT,
BTPATO XUTNa YM cnagLinHu.

Bucokuin piBeHb caMmoCTUrmMaTmnaadii, Wo BUABAETLCA Y MOYYTTAX
COPOMY, NPOBUHUN Ta YHUKaHHI JOMNOMOrK, a TaKOX HeLoBipa 40 CUCTEMN
n 6pak NigTPUMKN 3HAYHO NiSBULLYIOTb PU3NKN A8 NCUXIYHOIO I
¢isnyHoro 3gopos’s XOKB.

Yum XOHIKB BUpisHAIOTbCA cepep, iHWKnX noaen, aKi XueyTb 3 BIJ1
(JIXKB)?

» [eHaepHa HEPIBHICTb MOCU/IKOE BPA3/IMBICTb: XIHKW MOXYTb MaTwu
MeHLle KOHTPOJIKO Haj CBOIM 300pPOB'AM, OOCTYNOM [0 MeLUYHUX
nocnyr, 3acobiB KoHTpauenuil, iHpopmauii npo BIJ1, ockinbku BOHWU
MOXYTb OMUHUTUCA Y 3aNeXHUX, HaCUNbHULbKNX abo HebesneyHnx
CTOCYHKaX, WO nigBuwye pusuK iHOIKYBaHHA Ta YCKagHHE
NiKyBaHHS.

» CTturmatunsayis n ocyf Cu/bHILi: CycrifibHe CTaBNeHHA 00 XIHOK, AKi
XUBYTb 3 BIJ1, yacTo 6inblW ocyanuee, HiXXK 40 YONOBIKIB, oCKinbkn BIJI
Yy XIHOK CTEepeoTUNHO TMOB'A3YIOTb i3 «aMOpasibHOK MOBELIHKOK».
XiHKM  MOXYTb BTpayaTu MIATPUMKY POAUHM, napTHepiB abo
OMUHATUCA Mig TUCKOM rpomMagn.

» binblwa BignoBiganbHICTb MpPU MEHLWIN MigTPUMLI: XIHKN 3a3BMU4Yan €
OCHOBHUMMW pornaganbHUUAMKM 3@ AiTbMW, NITHIMKM poaudamu, ane
caMi 4yacTo 3anuwarotbca 6e3 pgornagy W nNigTPUMKK, KOU
CcTukaroTbecAa 3 BIJI.

HeBugumictb y cuctemax nocsayr: NpoTArom gecatunite BlJ1-cepsicu
6ynu nepeBaXKHO OPIEHTOBaHI Ha 4YonoBiKiB (0CO6NMBO Ha YONOBIKIB,
AKi MaloTb CeKC 3 YoroBiKaMn abo TUX, XTO BXWUBAE HAPKOTUKMW).
XiHKK, 30KpemMa reTepocekcyalbHi, 3anuwannucsa HeBUAUMUAMKU B
NoniTUKax, LOCMIAXEHHAX | NporpamMax.




Yum XOKB BUpi3HAIOTbCA cepep, iHWKNX XXIHOK?

» MHOXnHHa cTurmatmnsadisa (IHTepCEeKUINHICTb): OKpiM  3aranbHol
reHgepHol auckpumiHauii, XXB cTukaroTbCcs 3 [0o0AaTKOBUMU
CTUrMamu, nos’A3aHMMn 3 BIJ1, cekcyanbHICTIO Ta CeKcyasibHOH
IAEHTUYHICTIO, MAaTepUHCTBOM,  CMOXWUBAHHAM  MCUXOAKTUBHUX
PEYOBUH, CEKC-POOOTO TOLLLO.

» Buwmn  punsmk  HacunbcTBa: XKB  HenponopuinHo  vacTiwe
CTUKAKOTbCA 3 FEHOEPHO 3YMOBJIEHMM HACWUIbCTBOM [MOPIBHAHO i3
3aranbHOK Monynsuiero XiHok®. XXXB, 30KkpemMa, CTUKarTbCA 3 TakK
3BaHNM aKyLlepCbKUM HacunbCTBOM™.

» Bucoknn pusuk npobsem MeHTasibHoro 3gopos’da: XOKB uvacTiwe
nepebyBatoTb Yy CTaHi XPOHIYHOrO CTpecy, Aenpecili, TPUBOXHUX
po3nagiB i camocTurmatmsauil. Lli ¢akTopym NOCUMOTLCA 4Yepes
HaCUNbCTBO, COUiaNnbHy i30MAUiK0 Ta CTpax PO3KPUTTA AiarHosy. Y
yacTuHuM XOKB crnocTepiratoTbCa cyiumpanbHi GyMKU Ta cnpobu,
ocobnmBo B rMepiog nicns BCTAHOBNEHHA pfiarHosy abo nig 4vac
noripweHHA cTaHy 3[0poB’'Aa. KpiM Toro, Aeski aHTUPETPOBIPYCHI
npenapatn (APT) MOXYTb BUKNMKATKU MNOBIYHI NCUXIYHI peakuyii —
6e3COHHA, TPWUBOrYy, [LOENPECcUBHi CTaHW, WO nNOTPebyoTb yBaru
MegudYHnX paxisLiB.

» 3arposa rnopyweHHs npaB: MXXXB yacTiwe 3a iHWKMX XKIHOK
CTUKAOTbCA 3 MOPYLUEHHAM MpaB — TMPUMYCOBUM TECTYBaHHSAM,
PO3roJIOEHHAM BlJ1-cTaTycy, NPUMYCOBOHO cTepwnisauieto,
obMeXxXeHHAM 6aTbKiBCbKUX MpaB, HAaCUIbCTBOM 3 B6OKY MapTHepIB i
MeAWUYHUX npauiBHMKIB. KpiM  TOro, >IiHKM 4acTiwe HecyTb
BiANOBIAaNbHICTb 3@ BUPILLEHHA NPO6G/EM BCiX YNEHIB CBOEI pOOUHM,
BiATak GiNnblue 3BepTaOTbCA A0 AEPXXaBHMUX Ta NPUBATHUX 3aKnagis,
[e 3a3HatoTb NOPYLUEHHSA Mpas.

» CknagHi penpoaykTusHi aunemu: XOKB 4acTille CTUKaTbCs 3
noTpeboto 0brpyHTOBYBATM CBOE NPaBo OYTU MaTepPAMU, CTPaXOM

9. https://pw.org.ua/wp-content/uploads/2022/12/pw-violence-report_2020.pdf
10. https://pw.org.ua/wp-content/uploads/2023/11/akusherske-nasylstvo-shhodo-vil-
pozytyvnyh-zhinok-v-ukrayini.pdf
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nepepgadvi BIJT auTuHI, couianbHUM OCYAOM 3a BaXaHHA Hapo4XKyBaTU
abo BMXOBYBaTU LiTeN.

» HeBugmumicte 'y xiHo4domy pyci: XOKB 4acTo 3anuwatoTbCca Mnosa
MeXaMu 3arasibHoro @GeMmiHiCTUYHOro/>KIHOYOro AnCKypcy. IXHin
AOCBIf PiAKO BKKOYAETBHCA 00 MPorpam XiHOYMX opraHisauin, i HaBiTb
y $eMiHICTUYHOMY CcepefoBuLli BOHU MOXYTb MOYyBaTUCA HWUMW,
«Hebe3neYHMmn» abo HEMPUNHATUMN.

XiHkun, sKi >xmByTb 3 BIJ — Le He NpocTo «ABidi BpasnvBa»
rpyna, a npuknag nepexpecHol AUCKPUMIHaLil, fka BMMarae
reHOEPHO-YYT/IMBOrO Ta €TUYHOro nigxony y couianbHin po6ori,
NoNiTUKaX i NpaKTUKax.

YKpalHCbKUMN KOHTEKCT

[ocnig>xeHHA, npoBefeHi B YKpalHi, 3acBiguytoTb Uiy HWU3KY BWUKIIMKIB, 3
AKUMU CTUKAKOTbCA XXIHKW, AKi XUBYTb 3 BIJl, ocobnuBo nicnsa no4yatky
POCINCbKOro NOBHOMAaCLUTAabHOro BTOPrHeEHHs B YKpaiHy.

FanbuuHcbKka, O. & CemuriHa, T. (2017). IHTerpoBaHa nporpama 3
dopmyBaHHA npuxunbHocTi Ao APT y knieHTiB BlJ1-cepBicHuUX
OopraHisau,in Ta po3BUTKY IXHbOI EKOHOMiIYHOI caMOCTiHOCTiI. Y.1.
IHTerpauisa nporpam ¢popmMyBaHHSA NPUXUIBHOCTI A0 APT Ta po3BUTKY
€KOHOMIi4YHOI caMocCTiHOCTI. KuiB.

OuiHkmn, npoBefeHi npoektoM RESPOND y [1HiNnponeTpoBCbKiN,
MonTaBcbKin, YepkacbKin Ta YepHiriBCbkin obnacTtax, 3acsBigunniun, wo
XIHKM, AKi XXUBYTb 3 BIJ1, CTUKaKOTLCA 3 YNCITEHHUMW COLiafibHO-
€KOHOMIYHUMIN BUKNMKaMU. BinblWicTb NpefcTaBHULb KIHOYOBUX rpyn

1



https://respond.pactukraine.org.ua/file/3u.pdf
https://respond.pactukraine.org.ua/file/3u.pdf
https://respond.pactukraine.org.ua/file/3u.pdf

MatoTb TPYAHOLLi Y 0OCArHEHHI EKOHOMIYHOI CaAMOCTIMHOCTI, WO
NpPM3BOOUTbL 4O 3aNEXHOCTI Bif, NIATPUMKN pOgUYiB, HEYPAL0BUX
opraHizauin Ta gep>xxasn. OCHOBHUMW a)epenamu goxXoay A
BPasfMBUX XIHOK € couianbHi BUNaTK, TUMYacoBi abo HM3bKOOMNa4vyBaHi
po60THK, a TaKOX, Y AEAKMUX BUNAAKaX, y4acTb Yy HehOpMasbHin EKOHOMIL,
LLLO MOXXe BKJ/IH0YaTW TOPriBKO HAPKOTUKaMM abo KOMEPLiNHUIA CeKC.

HecTaua XUTTE3aTHUX CTpaTEri caMoiCHYBaHHA Ta MIATPUMKMN CiM'T
3YMOBJIHOE CEPWNO3HI pU3KKK, TaKi K BTpaTa 6aTbKiBCbKNX Npas,
3a/ly4YeHHs 00 KpUMiHanbHOI AiSNbHOCTI, YB'A3HEHHSA, MOBEPHEHHSA 40
3/10BXUBAHHA NMCUXOAKTUBHUMU PEYOBUHAMU, PYMHYBaHHSA CiM'I Ta
HacunbCTBO 3 6OKY NapTHEpIB.

Fepacumuyk, H. (2023). AHani3 6ap’epiB y focTyni 0 couiasbHUX
i MegUYHUX Nocnyr AN XiHoK, AKi XXuByTb 3 BlJ1 Ta Bpasnueux go BIJ1
B YKpaiHi: AHaniTuyHa sanucka. KuiB.

XiHKn, aKi >knuyTb 3 BlJ1, i HanexaTb 40 KNHOYOBUX FPYM HaceNeHHs,
MatoTb 0O6MeXXeHU abo BIACYTHIN 4OCTYN A0 CouiasibHUX | MeanyYHNX
Nocnyr Yyepes nepeLkoan CUCTEMHOIo Ta KOHTEKCTHOIO PiBHSA,
0COBMCTOro pPiBHA, 3aKOHOLABYI Ta PEerynAaToOpHi NepeLwKogu.

3okpema, 39,2% ycix XiHOK NOBIAOMMUAY, LLLO HE MalOTb abo MaloTb
obMeXeHnn [ocTyn A0 MeAUYHUX NOCYT, WO BKKOYaE, ane He
0bMeXyeTbCA: HEQOCTYMHICTIO MeANYHNX 3aKagis i nepcoHany,
HeAOCTYMNHICTIO aHTUPETPOBIPYCHOI Tepanii, He4OCTYMHICTIO NiKYyBaHHA
abo 3HaYHMMM BUTPATaMM Ha NPOI34, A0 3aKafiB OXOPOHU 3400POB'A,
06 TAXINBMMIW BUMOTraMu 3aKOHO4aBCTBa.

71% yCix XIHOK NOBiAOMUAN NPO Te, WO BOHN HE MatoTb abo MatoTb
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https://pw.org.ua/wp-content/uploads/2023/03/ukr-1.pdf

obMeXXeHUn 4oCTyn A0 couiasibHUX MOCAYT, WO BK/OYaE, ane He
0OMeXYETbCA: HEAOCTYMHICTIO XUT/A Ta OCBITU, HEHANEXHICTIO Ta
HeAOCTYMNHICTHO MOXJIMBOCTEN NpaLeBnalTyBaHHA, HELOCTYMHICTHO
coujianbHMX BUMAAT Ha OCHOBI rpynu iHBanigHocTi, cTaTycy BIMO abo
CTaTyCy MaTepi-repoiHi.

[locTyn Ao couianbHUX | MEOUYHNX MOCNYT NS XIHOK, AKi XXUBYyTb 3 BIJ]
Ta BpasuMBi 40 HbOro, Harn4yacTilwe yCcKNaAHBaBCA BiACYTHICTIO
diHaHCOBUMX pecypciB, 3HaHb | LOKYMEHTIB (@ 4YacTo — KOMBIHaLE LKNX
TPbOX NepeLKos,).

Yepes BiNHY XiHkaM, AKi XXunsyTb 3 BlJ1 Ta € Bpasnnesumm go HbOro, ctae
BaXxye niknyBaTuUcsa Npo CBOE 340POB’A Ta baronony4yys. BoHa
BUKNMKaNa binbLie NCUXoNoriYyHoro CTpecy Ta CTpaxy cTurmMatmnsauii Ta
AVICKPUMIHALLIT.

[loYaToK BiHWM TaKoX CEPNO3HO NOPYLUINB AOCTYN XIHOK A0 iHGopMaUil,
NOB’A3aHOI 3i 340POB’'AM, 30KpeMa, A€ i AK OTPUMaTU aHTUPETPOBIPYCHY
Tepanito B Micui, Kyau BOHM nepeixanu.

Mo3uTuBHI XiHKK (2024). BnanB BilHU Ha XiHOK, fIKi XXUBYTb 3 BIJ1, B
YKpaiHi: pocnip)XeHHA nip, KepiBHUL, TBOM cnifibHOTU. KuiB.

BilHa 3Ha4HOIO MipOto NoripLnia eKOHOMIYHUIA, ManHOBUI Ta TPYLOBUIA
CTaH XIiHOK, AKi »X1ByTb 3 BIJ1, W0 BignoBigae 3arasbHUM TEHAEHLIAM 4NA
BCbOro XIiHOYOro HacesneHHs B YKpaiHi. CamMe xap4oBy Ta rpoLloBy
NiATPUMKY, iHWY ryMaHiTapHy gonomory (okpiM xapuiB) Ta coujianbHi
BUMAATU y4YaCHUL 0OCIOXEHHA HanyacTiwe OTPpUMyBasn B NOPIBHAHHI

13



https://pw.org.ua/wp-content/uploads/2024/07/vplyv-vijny-na-zhinok-yaki-zhyvut-z-vil-v-ukrayini_doslidzhennya-pid-kerivnycztvom-spilnoty.pdf

3 iHWK1MK nocnyramu. GiHaHCOBa HECNPOMOXXHICTb Nocigae gpyre micue
cepep 6ap’epiB y 3BEPHEHHI 3a MegUYHNUMMU, coLlianlbHUMK Ta
FOPUONYHUMK MTOCNyraMmn Ta SONOMOror nicna Tesun: «TypboTta npo cebe
BifiNLWNa Ha 3afHin NiaH y NOPIBHAHHI 3 iHWKMKW 6a30BMMK NOTpedbamMmn»,
fika, 3HOBY XX Taku, OBOAUTb HEOBXIAHICTb FyMaHiTapHOI NigTPUMKMN.

MHOXWHHa CTUrMaTn3aLis, QUCKPUMIHALIA Ta KpUMiHanisauia XIiHOK, SKi
XNBYTb 3 BIJ1, cynyTHi 3axBOprOBaHHA (KOXHa M'ATa pecnoHAeHTKa Mae B
aHaMHesi Ty6epkynbo3; 40,3% xBopinn abo xBopitoTb Ha renatut C),
NPUHaNEeXHICTb 00 MapriHanisoBaHux rpyn (6inbwe TPeTUHU ONUTaHMNX
YKIHOK BKasana Ha [0CBi[f, BXXMBaHHSA HapKOTuUKiB; 11,3% € yyacHuUaMun
nporpamun O3T; KoXXHa BocbMa nepebyBana B MUHYIOMY Y BUNPaBHIl
KONOHIl, a Ko)XHa wocTa — B CI30/isonartopi TUMYacoBOro yTPUMaHHS;
6,6% 3anManncs ceKkCom B 06MiH Ha rpoLui, MaTtepianbHi LiIHHOCTI,
NOCNYrn, HAPKOTUKN abo NPUXMUCTOK) e Binblue A04ar0Tb BPasINBOCTI,
3aroCTprotoThb NpobnemMun Ta NOCUNOKTb Bap'epy B 4OCTYNI 40 4OMNOMOIM
nig Yac BiNHW.

CTpax cTurMmn Ta guckpumiHauii yepes BIJ1-nosmtueBHUM cTaTycC
3anuLWaeTbCca NPobnemMoro B 3BePHEHHI Mo gonomory ansa 42,8% XiHoK,
AKi XXnBYTb 3 BIJ1, B nepLuy yepry ana mirpaHtok Ta BlMO. Bignosigatoumn
Ha NUTaHHA WOL0 AOCBIAY OTPUMAHHA MeAUYHUX Ta iHWMX NOCNYyr 3apas,
y NOPIBHAHHI i3 nepiogom o 24 ntotoro 2022 poky, KOXXHa BOCbMa
pecnoHaeHTKa 3a3Hauuna, Wwo sigyysae cebe 6inblw ANCKPUMIHOBAHOHO.

OTxe, XiHkK, fAKi xuByTb 3 BIJ1 B YkpaiHi, nepebyBatoTb y cuTyauil
MHOXWHHOI  BPas3/IMBOCTI, WO MNOCUMKETLCA  COLiallbHO-EKOHOMIYHOO
HeCcTabiNIbHICTHO, CTUIMOK, AUCKPUMIHALIEKD Ta BOEHHUM CTaHOM. BoOHM
4acTO MarTb OBMEXEeHUN AOCTYN 00 MeAUYHUX i coLuianbHMUX NOCNYr Yyepes
BIACYTHICTb piHAHCOBUX pecypciB, OOKYMEHTIB, iHpopMaLil, XXntna, poboTu,
a TaKoX 4epes perynatopHi OGapepun. YacTka 3 HUX HanexaTb Ao
MapriHanisoBaHuX rpyn, MaroTb 0CBIf, BXWBAHHA HAPKOTUKIB, Y4acTi B CeKc-
pobOoTi, YB'A3HEHHSA, BTpaTU OaTbKiBCbKMUX nMpaB. BinHa we 6inbwe
3arocTpwuna ui npobnemu: goctyn go APT, couianbHOl JonomMorn ta
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npaueBnawTyBaHHA YCKNAaQHUBCS, 3pOCAN NCUXOSOTNiYHE HaBaHTaXKEHHS
Ta CTpax cTMrMaTtusadii, a TypboTta nNpo cebe BiACTYyNWAa Ha APYrun Nnax

(puc. 1).
CouianbHo-
€KOHOMi4YHa
Bpas3/InBICTb
HacunbctBO MHOXUHHa
B pPi3HMX popmax XiHKa, fKa cTUrMaTusauis
»kuse 3 BlJ1
MNMopylweHHA npaBs NMpo6nemu ¢piznyHoro
i o6MeXxeHun Ta MEHTaJIbHOro
pocTyn o nocnyr 300pOB'A

Puc. 1. HaiiTunoBiwi npo6nemu, siki Mmaotb XX)XKB

BpaxoBytoUM YNCIEHHI BUKIIUKUN, 3 AKUMU CTUKAKOTLCA XIHKN, AKi
XnBYTb 3 BIJ1 B YKpaiHi, — 0cobnmBoO B yMOBax BilHN, — BUHUKAE
HaranbHa noTpeba y BnpoBaf)XeHHi KOMMJIEKCHOI couianbHoi
nocnyru couianbHoi apganTauii, ska 6yna 6 sgaTHa 3abe3neynTu
LinicHy nNiATPUMKY, BPaxoBYHOUM HAK IHAMBIAYanbHI, TakK |
CTPYKTYPHI YNHHUKM BPa3IMNBOCTI.
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Po3ain 2

COLUIAJIbHA NIATPUMKA YKIHOK,
AKI XXMBYTb 3 BlJ1: Or 194
MIDKHAPOOHOI TA YKPAIHCbKOI
NMPAKTUKWU

CoujanbHa pobota 3 XiHKamu, dki >xuByTb 3 BIlJl, € cknagHoto,
GaraToacnekTHO chepoto, sfka MnoTpebye KOMIUIEKCHOro, YyT/IMBOro Ta
OpiEeHTOBAHOIro Ha NpaBa NI AVHM nigxoay.

3arasbHi NPpUHUUNKX colianbHoOI poboTu

3 )KIHKaMum, aKi XXuByTtb 3 BIJI

1 NoBara po rigHoCcTi Ta npaB NOAUHKU. YCi BTPY4YaHHA 6asyroTbCA Ha
NpUHUMNax HeauckKpuMiHauil, PiBHOCTI, KOH®IOEHLINHOCTI, noBarn Ao
aBTOHOMIT XIHKWM Ta 3aXUCTY TI NpaB Yy BCiX chepax XUTTA.

2 AHTUCTUrMaTU3auUinHMIA nipgxia. Pobota mae 6yTn cnpsmoBaHa Ha

NOAOMIAaHHA $SK 30BHIWHBLOI (couianbHOI), TakK i BHYTPIWHbLOI CTUrMU
(camocTurmaTtmsauii), crpusaroYn CaMOMPUNHATTIO, nigTpuMLi
NO3UTUBHOI ILEHTUYHOCTI Ta CoLianbHin iHTerpauil.

3 KoMmnnekcHicTb i wuinicHicTe nigTpuMku. HapgaHHA nocnyr Mae
OXOMFOBATU LUMPOKUIA CNEKTP NOTped — MNCUXOMOriYHMX, couianbHUX,
NpaBOBUX, MeOUNYHUX, OCBITHIX — i 3abesnedyBaTn AK KPWU30BY, TakK i

[0,0BroTpuBany NigTpuMKy.

4 IHauBiayanisawis Ta KOHTeKcTyanisauia BTpy4daHb. CouianbHi
NpauiBHUKN MatoTb BpaxoBYBaTW IHAMBIQYaNbHI XWUTTEBI 0OCTaBUHU
XXKB (BiK, ciMenHun cTtaTyc, piBeHb OCBITH, CoLlianbHe CTaHOBULE,
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AOCBif, HacuibCTBa TOLWO) | NpautoBaTU B KOHTEKCTI I KynbTypw,
rpoMagu Ta CUCTEMU NigTPUMKN.

YyacTb Ta iMnaypMmeHT (po3wMpeHHA MoXXnuBocTen). [lpuHUmMn
aKTUMBHOIO 3alyyYeHHA >KIHOK [0 nNpouecy YyXBaNeHHA pPilleHb,
NNaHyBaHHA IHTEPBEHLLIN, MOCUNIEHHSA IXHbOI CY6'€KTHOCTI, BNEBHEHOCTI B
cobi Ta 30aTHOCTI BiACTOKOBATK CBOI Npasa.

MynbTugucuunniHapHicte Ta napTHepcTBo. CouianbHa poboTa
NOBWMHHA OYTW I[HTErpoBaHa Yy B3aeEMOLI0O 3 iHWMMU daxiBUAMMU
(MegukamMn, ncuxonoramu, HPUCTaMK, KOHcynbTaHTamu 3 BIJ),
POANHOK Ta CMNiNIbHOTOK AN1A AOCATHEHHS CUHEPril AONOMOrW.

ETnuHicTe Ta npodecioHaniam. [lpauiBHUKM MakOTb LOTPUMYBATUCH
npodecinHol eTUKH, NOCTINHO nigsuLLyBaTm KBanigpikauiro,
pednekcyBaT  BfacHi  ynepepXxeHwHa i pil, wob  yHuKaTu
peTpaBMaTusaLlil XiHOK.

BogHouyac couianbHa poboTa 3 XiHKamu, fAKi XmByTb 3 BlJl, noBuHHa
3piiCHIOBAaTUCS 3 YpaXyBaHHAM FeHAEepPHUX acnekTiB Ta HepiBHOCTENn, fAKi
MOXYTb BMIMBATU Ha IXHE XUTTH, NOTpebu Ta gocsia. Lle nepenbavae:
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Po3ymiHHA reHgepHux posien Ta cTepeoTurniB. YCBIOOMJIEHHA TOro, fK
colianbHO CKOHCTPYMOBaHi reHAepHi posii Ta CTepeoTunn MOXYTb
BNANBATK Ha BPasNuMBICTb XIHOK o BIJ1, iXHiM gocTtyn oo npodinakTuku,
TECTYBaHHSA, JliKyBaHHA Ta MIATPUMKMK, a TaKOX Ha IXHIN couianbHUN
CTaTycC Ta piBEHb CTUrMaTu3sauil.

BpaxyBaHHsA reHgepHux notpeb. BusHaHHA TOro, WO XiHKM Ta YOOBIKU
MOXYTb MaTu pi3Hi noTpebu, nos'asaHi 3 BlJl, BkAOYaOUM noTpedun vy
chepi penpoayKTUBHOIO 340pPOB'A, MAaTEPUHCTBa, OOrNsS4y 3a LiTbMu,
€KOHOMIYHOI He3aneXxHOCTi Ta 6e3nekn WOAO reHgepHO 3YMOBJIEHOro
HacubCTBa.

[poTnaia reHaepHin HEPIBHOCTI Ta HAacubCTBY. AKTUBHE BUABJIEHHSA Ta
pearyBaHHA Ha BUNagkKu TreHOepHO 3YMOBMIEHOrO  HaCWU/bCTBA,
3abesneyeHHA [OCTyny A0 cheuianisoBaHUX NOCAYr [NA XIHOK, SKi
nocTpaxganwu Bif, HaCcWUIbCTBA, Ta CMPUSAHHA reHOepHIN PIBHOCTI y BCiX
chepax XUTTA.

3as1y4YeHHS XIHOK A0 MNPUAHATTA pilleHb. 3abe3neyYeHHs y4acTi XIHOK, AKi
XUBYTb 3 BlJ1, y po3pobui, BpoBaaXXeHHi Ta OLiHLi colianbHUX Nporpam




Ta NOCyr, WO 1X CTOCYHOTbCSH, 3 ypaxyBaHHAM IXHbOro AocCBigy Ta
NnepcneKkTus.

e BUKOpUCTaHHA TEeHAEePHO-YYyTIMBOI MOBM Ta nigxodiB. YHWUKaHHA
CTEPEOTUNHUX BUCNOBMOBaAHb Ta BUKOPUCTAHHA MOBW, fKa €
IHKNIFO3UBHOKO Ta MOBAXHOK A0 reHAepHO! i4EHTUYHOCTI M ceKcyalsbHOI
opieHTauil. 3acToCcyBaHHA MiAXOAIB, AKi BPaxoBYOTb creyndiyHnin 0oCBifg,
YKIHOK Ta IXHi coujianbHi poni.

Mi>kHapoaHUU pocBif

MixKHapoaHi cTaHgapTh, 30Kkpema pekomeHgauii BOO3" Tta IOHEWACY,
OOKYMEHTM MiXHapogHoi CrninbHOTM XIiHOK, fiKi XuByTb 3 BIJT (ICW)™,
NiOKPECNOTb  BaXUBICTb reHOepHO 4yTNuBOl, TPaBMOYYTIMBOI Ta
KNIEHTOLLEHTPUYHOI NPaKTUKK, WO BpaxoBye OCOBMAMBOCTI [0CBIOY XXIHOK,
BKJIFOYHO 3 TpaHC- Ta HeBiHapHMMK ocobamu.

Y MiKHapoAHOMY Ta YKpalHCbKOMY [OCBifi cdopmMyBanacb Uina HU3Ka
NpPaKTUK couianbHOI NIGTPUMKKU XIHOK, fAKi >XuBYTb 3 BIJ1, cepep skux:
ncuxocouianbHU cynpoBig, nigTpuMka 3 60Ky piBHUX, COLiasibHO-MPaBOBUN
3axuCT, 3abesneyeHHs pPernpoaykKTUBHUX nNpaB, NPOTUAIA reHaepHo
3YMOB/IEHOMY HACW/IbCTBY, a TaKOX CMPUAHHA coLlianbHO-eKOHOMIYHIN
iHTerpauii.

LleHTpanbHUM eleMeHTOM BiNbLIOCTI TakKMX NigXOAIB € YyY4aCTb CaMUX XIHOK,
AKi XnBYTb 3 BlJ1, y po3pobui, BNpoBaf>XeHHi Ta OuiHLI Nporpam nNigTpuMKN.

11. WHO (2021). Updated recommendations on service delivery for the treatment and
care of people living with HIV. https://www.who.int/publications/i/item/9789240023581
12. WHO, UNAIDS (2022). Guidelines on mental health interventions for people living
with HIV. https://www.who.int/publications/i/item/9789240043176

13. Manchester, J. (2021). The beginnings of the International Community of Women
living with HIV/AIDS (ICW). ICW Global. https://b9787f34-afd4de-4de5-a742-
c9add66b069a.filesusr.com/ugd/682db7_1b77cd94cec141e6945111a691083279.pdf
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Hapasi coujanbHi nocnyru Ansa >XiHoK, saKi XuByTb 3 BIJl, MOXyTb 6yTu
KnacuoikoBaHi 3a pisHMMMK 03Hakamp'4 116 1718

3a oxonneHHAM:

» IHanBigyanbHi nocnayru: HagaroTbCA KOHKPETHIN XiHUi B 3aneXHOCTI
BiZ 11 iHAMBIAYaNnbHUX MOTPeED, BKAKOYAKOUM MCUXONOrIYHY NigTPUMKY,
KOHCYNbTYBaHHSA, NPaBoOBUN CYNpoOBig, TOLLO.

» [pynosi nocnyru: opraHisoBaHi rpynn nMigTPUMKW, HaBYaHHA Ta
TPEHIHIM ONA XIHOK, fKi X1BYyTb 3 BlJ1, wWo gonomaraoTb CTBOPUTU
CNiNbHOTY Ta 3abe3rne4yyoTb eMOLiNHY NIATPUMKY.

» Macosi nocnyrn: kamnaHii 3 iHGOPMYBaHHA Ta MNPOCBITU Ha pPiBHI
rpomMap, a TakoX coLianbHi NoCnyru, AOCTYMHI A8 BENUKOI KisIbKOCTI
0Cib, BKNHOYaOUM NpodinakTUYHI 3aXo4M, OCBITHI Nporpamum TOLLO.

3a BikoM:

» lMocnyrn gna giten: cnewianisoBaHi Nocnyru gna giten, HapoaXeHUX
Bif, XIHOK, fKi >XuWByTb 3 BIJI, BkAoYatoum mMeguuHy nigTpuMKy,
MNCUXOMOTiYHY LOMNOMOrY Ta COLianbHy iHTerpawy,ito.

» lNocnyrv ansa nigniTkis: nporpamu ona nignitkie, Aki XXnesyTb 3 BIJI,

14. TanbymHcbka, O., & CemwuriHa, T. (2017). IHTerpoBaHa nporpama 3 ¢opMyBaHHS
npuxuabHocTi Ao APT y KnieHTiB Bl/I-cepBiCHUX opraHisauii Ta po3BUTKY IXHbOI
€KOHOMIYHOI caMocTiHocTi. B 3 4. Y.3: BTpy4yaHHA 3 pPO3BUTKY €EKOHOMIYHOI
CaMocCTIiNHocCTi «MancTepHA MoxnmBocTen». Kuis: lMonirpag-nntoc.

15. CemwuriHa, T., ped. (2005). OpraHisayifs KOMIIEKCHOro Aornsgy Ta nigTPUMKU 47§
Bl/1-nosntmBHux snrogert Ha 6asi rpoMagcbkux LEeHTpiB [MeTod. MocibHuK]. KuiB:
BceykpaiHcbka Mepexka nrogen, aKi XuByTb i3 BIJI.

16. CemwuriHa, T., pea. (2006). CouianbHa poboTa 3 nroabMu, AKi XuByTb i3 BIJT/CHIQom:
MeTogunyHmni nocibHUK 415 NPOBEAEHHSA KypCiB NigBULLEHHSA KBanidikadil. Kni: Bug. giM
«Kneso-MorunsHcbKa akagemis».

17. ApoweHko, A., & CemuriHa, T. (2018). [eHAEPHI KOHTUHYYMMU i IXHi¥ NOTeHLian As
po3BUTKY couianbHoi poboTtn y BlJ/l-cepsici. OcBiTa i Hayka B ymMoBax r/7106a5bHUX
TpaHcpopmauin. Matepiann Il BceykpaiHCbKOI HayKoBOI KOHpepeHuil. Y. Il (c. 79-81).
HHinpo: Cr « OXOTHIK».

18. Poindexter, C. C. (2010). Handbook of HIV and social work: Principles, practice, and
populations. John Wiley & Sons.

19




BKJ/IHOYaO4mn KOHCYNbTYBaHHS, NigTPUMKY B couianisauir,
npoodinakTuky PU3NKOBaHOI NoBeLiHKN Ta 3abe3neyeHHs
ncuxocouianbHOI NigTPUMKMN.

» [Mocnyrn ansa XiHoOK pernpogyKTUBHOIo BiKy: MOCNYrn, CApsAMOBaHi Ha
NiGTPUMKY >KIHOK Y BiLi PernpoayKTUBHOIO MepioAy, BKIHOYAKOUM
AOCTYN [0 KOHTpauenuil, MeaundyHux nocnyr, MNiATPUMKY nig 4ac
BariTHOCTI Ta NoJori..

» [Mocnyrn gnsa XIiHOK CTapLUoro BiKYy: BpaxyBaHHA BIKOBUX acMeKkTiB Yy
HafaHHI NOCNyr ANA >XXIHOK CTapworo BiKY, WO MOXYTb BKJOYaTU
gornomory B aganrtauii o 3MiH ¢isMyHOro Ta MNCUXiYHOro 340pOB'SA,
NigTPUMKY B YMOBaXx couiasibHOI i30/14L,iT TOLLO.

3a 3B’A3KOM i3 KOHTMHYYMOM fornsay 3a noAabMu, AKi XUByTb 3 BIJI:

» lMocnyrn Ha etani giarHOCTMKW: HafaHHA LOMOMOrM Ha Mo4YaTKOBUX
eTtanax fgiarHocTuku BlJ1, BKNOYaOUM MOTUBALIKO A5 MPOXOOXKEHHS
TeCTYBaHHSA, KOHCY/bTaTUBHY AOMNOMOrY Ta MCUXOOriYHy NigTPUMKY.

» lMocnyrn Ha eTtani no4yaTtky Meau4yHOro AOorns4y: nonomMora Ha eTani
NoYyaTKy JiKyBaHHSA, BKIKOYAOYM MEeOMNYHI KOHCYbTaL,il, MCUXOOTivyHy
NigTPUMKY, OpraHisauito AOCTyny OO0 aHTUPETPOBIPYyCHOI Tepanil Ta
couianbHy MiATPUMKY.

» lNocnyrn pgna yTpuMaHHA B  MeAWYHOMY  AOr/fifiAi:  NOCHAyriu,
CMpsAMOBaHi Ha MiATPMMKY B nepiog ¢opMyBaHHA MPUXUNLHOCTI A0
NiKyBaHHA, BK/KOYAOUM MOHITOPWUHI CTaHy 3[0POB'A, oOpraHisauito
LOCTYNy A0 NiKapCbKNX 3acoBiB, a TaKOX NcmxocoLianbHy nigTPUMKY.

» lMocnyrm  Ha  eTani  HYy/1bOBOrO  BIPYCHOro  HaBaHTaXEHHS:
cnewyjianizoBaHi NOCAyrn gnsa XiHOK, fKi JOCArIn cTabifibHOro CTaHy,
BKIKOYaKOUM  NiATPUMKY Ha  eTani  noganblwol  peabiniTayil,
NOKpPaLLLEHHA AKOCTI XXUTTSA Ta NpodiNakTuUKy peunamnsis.

3a 3B'AISKOM i3 reHgepHUM KOHTMHYYMOM (BiH Bigobpaxkae, HackKinbku
coujianbHi NOCNYru BpaxoBYKOTb | 3MIHIOKOTb FreHAEPHI posi, BNAMB reHaepHol
HEpPIBHOCTI, @ TaKoX YU CNPUAKOTb PO3LUMPEHHIO MOXIMBOCTEN XIHOK, AKi
XnByTb 3 BIJI):
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CTepeoTurnHi nocsyrn — He BU3HaKOTb BiAMIHHOCTEN y reHgepi abo
CEeKCYasibHOCTi, TOMy He BPaxOBYKTb IX Yy nporpamax. Taki nigxoau
MOXYTb MPU3BOAUTU [0 3anofiAHHA LWKOAW, OCKISIbKN IrHOPYHOTb
crneyndivyHi noTpedn XIHOK, AKi XnByTb 3 BIJI.

[eHoepHO HeuTparsbHi NOcCAyrn — BU3HaOTb BIAMIHHOCTI, ane He
BepyTb X 0O yBaru nig 4Yac nnaHyBaHHA abo peanizauil nporpam.
BOHM pit0OTb 3@ NPUHLUMMNOM «HE HaWKoAb», OOHAK He ChpusoTb
NOO0NTaHHIO reHaepPHOI HEPIBHOCTI.

[eHaepHO YyTnuMBi nocsyrn — BPaAxXoBYHOTb cneuupiky CTaHOBULLA
XIHOK, CNpsAIMOBaHi Ha MOKpaLLeHHs AOCTyny A0 MOCAyr, OfHaK He
3MiHIOKOTb MMNBUHHUX FreHAEPHUX CTPYKTYP CycninbCcTBa.

[lepeTBoproBasibHi  (TpaHcopmaLiiHi) nocayru — IHTErpyrTb
NUTaHHA reHOepHOl PIBHOCTI, CeKcyanbHOro 340pOoB’A, 3anobiraHHs
HacUNbCTBY; BK/KOYaOTb 3aslyYeHHs YONOBIKIB A0 Mporpam, 3MmiHy
TpaauLinHNX yaBneHb Npo reHaepHi posi.

llocnyrn, opieHTOBaHi Ha eMrnayepMeHT — CNpAMOBaHi Ha
PO3WMNPEHHA nMpaB | MOXI/IMBOCTEN XKIHOK, MOCUNEHHA TXHbOI
CYB'€KTHOCTI, [AOCTyny [fO pecypcCiB, pieHb Ta CniNbHOT, WO
NigTPUMYHOTb  PO3BUTOK | caMoigeHTuoikalito nosa Mexamu
TpaauLinHnx ponen.

3a 3micToMm:

»

»
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[locnyrn KOHCYnbTyBaHHA: iHAWBIGYanbHi Ta rpynoBi KOHCynbTauil 3
MeOUYHUX, MCUXONOriYHUX, couianbHUX Ta NPaBOBUX MUTaHb ANA
XIHOK, fKi XXnBYTb 3 BIJI.

lMocnyrn wopo npayesBnalwTyBaHHA: NporpamMn, CrnpsAMOBaHi Ha
A0MOMOry B npaveBnalTyBaHHi, HABYaHHI HOBUM npodeciam, HagaHHi
NpPaBOBUX KOHCYMbTaLiN 3 NMTaHb NpaueBnawTyBaHHA Ta 60poTbbM 3
AVNCKPUMIHaLErO Ha poboYoMy MicCLii.

[Mocnyrn woao couianbHOI peiHTerpauili: gonomMora B aganTauil go
HOPMasIbHOro COLiaIbHOroO >XWUTTA NIiCNA  OTPUMaHHA  giarHosy,
BKJIOYAKOUYM OOMOMOry B MOLWYKY >XWTnAa, AocTyn no ¢iHaHCOBOI
NigTPUMKN, NPaBOBMA CyNpoBig, Ta iHLWe.




[JOKYMEHTN MiXXHapOOHUX OpraHisauin pekoMeHOytTb  HauioHaNbHUM
ypsaamMm BMpoBaaXyBaTu MynbTUAMCUMUMIIIHAPHUA nipXip, wWo nepenbadae
B3aEMOLIKO couiafibHMUX MNpauiBHUKIB, MNCUXONOriB, MeAUYHUX TMpaLiBHUKIB,
KOHCYNbTaHTIB i3 NnUTaHb BlJ1 Ta ¢axiBuiB y cdepi ncuxiyHoro 3gopos’a. Taka
B3aemMofifa 3abesneuvye LinicHe 6ayeHHA cUTyaLil Ta 4O3BOJISE KOOPAMHYBATU
NigTPUMKY Ha BCiX PIBHAX — Big Me4M4YHOro 40 coLiianbHOro.

YKpalHCbKU# focBIf

YKpalHCbKa 3akoOHofaB4Ya ©0asa Ta CTaHgapTu  couianbHUX  nocnyr
3aKnagaroTb 3arasibHi paMKu pna couianbHol nigTpuMkn XOKB, opgHak
NpakTU4YHe  BMNPOBAAXXEHHA  4YacToO  3a/IMWAETbCA  pparMeHTapHUM,
OpiEHTOBaAHMM Ha 6ioMeu4Hi acnekTn Ta ¢GopMalnbHi MOKa3HUKU. 3aMiCTb
LiTICHOrO MapwpyTy nNiTPUMKU, XIHKW CTUKAKOTbLCA 3 PO3MOPOLUEHICTHO
NOCNyr, BIACYTHICTIO CYNpoOBOAY MiX eTanamMmum, a TaKOX HU3bKUM PiBHEM
BpaxyBaHHA reHaepHMX, NCUXOCOLiaNIbHUX | CTPYKTYPHUX OCOBMMBOCTEN, LLLO
3YMOBJIOOTb IXHKO BPasnuBICTb.

HeypsagoBi opradisauil BigirparoTb KIHOYOBY pPOSfib Y HafAaHHI couianbHUX
nocnyr >iHkam, fki »xuByTb 3 BIJT (OKXXB) B YKpalHi, 4acTO 3anoBHHOKOUU
nporanvHn B AEepXaBHiM cuUcTeMi Ta 3abesneydyrounm Oinbll FHYYKUA Ta
OpiEHTOBaHMN Ha noTpebu nigxig. OQHIED 3 TakKMX aKTUBHUX OpraHisauin €
BO «M03UTUBHI XiHKNU»'®.

Mocnyrn opraHisauii 3rpynoBaHi 3a LiNIbOBUMU HanpaMKaMn LisnbHOCTI, WO
[03BOMSAE 3ab6e3neunT KOMMNAEKCHUI Ta cneuiani3oBaHnU Nigxig 0o KOXHOI
XIHKWN, fika 3BePTaETbCA NO 4OMNOMOTrY.

1. MopgonaHHA BHYTPIiWHbOI cTUrMu (y 3B'sa3Ky 3 BIJ1)

Ller HanpsaMOK fisanbHOCTI nepeabayvae HagaHHA NCUXOMONiYHOI Ta eMOLINHOI
NigTPUMKKM XiHKaM, AKi CTUKAOTbCA 3 BHYTPILWHbOK CTUIMOLKO, MOB'A3aHOK0 3
IXHiM BIJT-NO3UTMBHUM CcTaTyCOM. [ToCNyru BKAKOYAKOTb HACTYMHE:

19. https://pw.org.ua/
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nepBUHHA KOHCYNbTAL,itO;

KOHCYNbTaLitO «piBHa-PIBHIN»;

KOHCYNbTauito 3 MNUTaHb NigroToBkKM abo MNPUXUNLHOCTI A0 NiKyBaHHA
aHTUPETPOBIPYCHOK Tepanieto;

TEeCTYBaHHSA Ha BHYTPILWHIO CTUTMY;

MOTMBALiNHE KOHCY/bTYBaHHS;

BigBiAYBaHHA 3aHATb iHTepBeHUil «LLkona xuntta 3 BIJT» gna XiHOK;
KOHCYNbTaL,it0 NCUXONOrUHI;

BiABiAYBaHHA rpyn B3aEMOL0MOMOr .

2. 3anob6iraHHs Ta NPOTUAIA A,OMALLHbOMY HaCUNbCTBY

Llen HanpAaAMOK AiANbHOCTI OXOMJIKOE HafgaHHA OOMOMOrn XiHKaMm, AKi 3a3Hanu
AOMaLUHbOro HacunbCTBa. locnyrm BKAKYaroThb:

KOHCYNbTaLito couianbHOl daxiBUmHi (iHGopmaLinHy);

KOHCYNbTaLito colianbHOI GaxiBUMHI (OPIEHTOBHY) ;

KOHCYNbTaLito colianbHOI GpaxiBUMHI (0COBUCTICHO-NIATPUMYBANbHY);
cKnagaHHsa nnaHy 6esneku;

KOHCYNbTaL,ito Woa0 0bopMAEeHHA/NMOHOBNEHHA AOKYMEHTIB;
npencTaBfeHHA IHTEPECIB B AePXXaBHUX Ta NPUBATHMUX YCTaHOBAX;
MOTMBALINHE KOHCY/bTYBaHHS;

KOHCY/bTaL,iFO MCUXOOTUHI;

BiABiAyBaHHA  TPYyrnoBOro  3aHATTA 3  MporpamMm  KOPEKLiNHO-
peabiniTayinHol poboTK 3 XiHKaMU, AKi 3a3HanNM HaCUNbLCTBA;
KOHCYNbTaL,ito KOPUCTKU (APY>XKHbBOI) ;

KOHCYbTaLito MNaparopUCTKK;

CKepyBaHHSA B NMpaBO3axMCHY opraHisayito;

CKepyBaHHA B coujianibHy KBapTUpYy, WWenTep, KPU30BMN LLEHTP TOL,O.

3. NokpalLeHHA MeHTaNnbHOro 340pPoB'A

Llev HanpAMOK [LiANbHOCTI BKJKOYAE HafaHHA nMocCnAyr, Wo CrpusarTb
NOKpPaLLEHHIO NCUXOEMOLLIMHOIo CTaHy XiHOK. OCHOBHI nocnyru:
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AiarHOCTUKA MCUXOEMOLIMHOro CTaHy (NpoBOAUTb NCUXOSOTMMHSA);
HafaHHA IHOAWBIAYaNIbHUX KOHCYNbTALiN NCUXONOrUHI;
NpOBeAEHHSA rPYNOBUX MCUXONOMYHNX KOHCYNbTaLiN;
KOHCYNbTaLif NMCUXiaTPUHI;

MancTep-Kiacu 3 BUKOPUCTAHHAM apT-TepaneBTUYHUX METOOMUK.




4. NMokKpaLlLeHHIo pi3nyHoro 3popos'sa

Llev HanpsaAMOK [LiAnbHOCTI COpPSAMOBaHUA Ha HapaHHA iHGopmauil Ta
NigTPUMKWN, NOB'A3aHOI 3 Pi3UYHUM 340POB'AM XIHOK. [Tocnyru BKNKOYaOTb:

e KOHCYNbTauitdo 3 MNUTaHb NIAroToBKWM abo MNPUXUNBLHOCTI A0 NiKyBaHHA
BAAPT;

e KOHCYNbTauito 3 NMUTaHb OTPUMAHHA MeOU4YHOI AONOMOrY 3a NMPorpamoro
AEepP>XXaBHUX rapaHTin;

e KOHCYNbTaLitO 3 MUTaHb 36epeXXeHHsA CeKcyasibHOro Ta penpogyKTUBHOIO
30,0pOB's;

e KOHCYNbTaLitO 3 NUTaHb OTPUMaHHA NiKyBaHHSA BipycHoro renaTtuty C;

e KOHCYNbTaLito 3 NUTaHb OTPUMaHHA NiKyBaHHA TY6epKynbo3sy;

e KOHCY/bTaLito 3 NepeHarnpaB/eHHA 40 OPYXKHIX Nikapis;

e MPEeACTaB/IEHHSA IHTEPECIB B AepXXaBHMUX Ta NPMBATHUX YCTaHOBaXx;

e MPOBefEHHSA IHPOPMALINHMX CeCil Ta NPaKTUYHUX 3aHATb 3 3aNyYeHHAM
NpPo®iNbHMX PaxiBUNHb/LIB.

5. NMoponaHHA cKNagHUX XXUTTEBUX 0OCTaBUH

Ller HanpsMOK AiANbHOCTI CpPAMOBaHUM Ha HafgaHHA AOMOMOrUM XiHKaM, fKi
OMUHUNNCS B CKNAOHUX XXUTTEBUX 06CTaBMHax. [Mocnyrm BKAKOYaKOThb:

e IHGOPMALINHY KOHCYbTaLi colianbHOI GaxiBYMHI;

e KOHCYNbTaLilo Woa0 0bOopMAEHHA/MOHOBMEHHA AOKYMEHTIB;

e KOHCYNbTaL,iO OPUCTKN (APY>XKHBLOI) ;

e KOHCY/NbTaLit0 NapatopuCTKu;

e KOHCYNbTaUitO WOA[O0 anroputMy oQOPMMEHHA CTaTyCy BHYTPIWHbBO
nepemilieHoi ocobu (BIO);

e [0MOMOrYy B OGOPMJSIEHHI fep>XXaBHOI coLianbHOT LoMOMOruy;

e NpPenCTaBNEHHSA IHTEPECIB B AEPXXABHMUX Ta NPUBATHUX YCTaHOBAX;

e MepeHanpaB/ieHHs 00 opraHisayin No poboTi 3 3aNeXHOCTAMMU;

e KOHCY/NbTaLilO 3 MUTaHb MpaLeBallTyBaHHS;

e rpynoBi Ta iHOMBIQyanbHi KOHCyNbTauWil Yy BHYTPIWHIX KaHanax
KOMYHiKaUin (3aKpuUTi/CeKpeTHI oHNanH-rpynu/4yatn);

e LiNIbOBY MaTepianbHy fonoMora (cepTudikatiu Ha ToBapu, ogsar, 3acobu
FirieHn Towo).

HoBuM pgocBigoM gna opraHisauii y 2023 poui cTtano cTBopeHHA besneyHnx
npoctopiB ana BIJ1-NO3UTUBHUX XIHOK, 30KpeMa " TWX, XTO 3as3Halu
reHgepHoO 3yMOBJIeHOro HacunbcTBa, y Kuesi, OHinpi, 3anopixxi, Ogeci Ta
MonTa.i. Y 2024 poui Taki npocTopn GyHKLiOHYBanu BXxe B 11 MicTax YKpalHu:
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OHinpi, 3anopix>i, Knesi, Kpnsomy Posi, JlIbBoBi, Munkonaesi, Ogeci, MNonTasi,
Cymax, Yepkacax Ta UYepHirosi. B besneyHux npocTtopax XiHKaMm Ta
AiB4aTaM 3i CNiNbHOTU HAJAETbCH HOPUAMYHA, NCUXONOriYyHa Ta couiasbHa
NigTPUMKa, a TakKoX nNpoBOAATbCA OCBITHI 3axogu, crnpsMoBaHi Ha
NigTPUMKY, PO3BUTOK HaBWYOK Ta NOAONMAHHA BHYTPIWHIX CTpaxis,
nos'A3aHuX 3 BlJ1-N03UTUBHUM CcTaTyCcoM.

BEO «[103NTMBHI XiHKU» aKTUBHO BUKOPUCTOBYE NigXif, «piBHa-piBHi»
(peer-to-peer support), 3anyyaroum 00 HagaHHA MIATPUMKU XIHOK, AKi CaMi
XunBYTb 3 BlJ1, Ta MatOoTb yCRilWHNI AOCBIL NOLOMAHHA XUTTEBUX TPYLAHOLLIB.
Ller nigXig cnpuse BCTaHOBEHHIO AOBIPSIMBUX CTOCYHKIB, OOMiHY O0CBILOM
Ta HajaHHIO €eMOLINHOI NigTPUMKK, 3aCHOBAHOI Ha BJIACHOMY pPO3YMiHHiI
cuTyauil.

OpraHiszauia TakoX BrpOBaAXYye Keuc-MeHeg)XMeHT, Wo nepenbavae
KOMM/IEKCHY OLIHKY noTpeb >KiHKW, pPO3poObKy IHAMBIQYanbHOrO MnaHy
AOMOMOrY, KOOPAMHAaLilo HafaHHA PIisHUX BWUAIB MOCAYr Ta MOHITOPUHT
pes3ynbTarTiB.

«MO3UTUBHI XIHKW» aKTUBHO CRHIBAPALIOOTL 3 AEepXaBHUMU YCTaHOBaMWU
(ueHTpamMn  couianbHUX  cNy>X6, 3aknagamMu  OXOPOHM  340pPOB'A),
Mi>KHapOAHUMM opraHisauiamu, iHwmMu HYO Ta gOHOpCbKUMU PpOoHAaMWN ANA
PO3LWNPEHHA OXOMNJIEHHA NOCyraMmun Ta NigBULLEHHSA TXHBbOT AKOCTI.

OT1xe, BO «[Mo3UTUBHI XIHKN» Hafa€ LWMPOKUIM CMNeKTp couianbHUX MOCHYT,
WO BiANOBIgatOTb pi3HOMaHITHUM rnoTpebam cBOIX BeHediliapok. i mocsig
3acBigyye HeoObOXigHICTb YynpoBafXXeHHA KOMMIEKCHOI CTaHOapTU30BaHOI
couianbHOI nocnyrun gnsa XiHok, AKi XXuByTb 3 BIJI.

IcTopia OKcaHu: WNAX Big ypasnMBOCTi [0 HaAil

OkcaHa npunwna go besneyHoro npoctopy 6O «[MO3UTUBHI XiHKN» B
KpuBomy Po3i 3 HEMOBNAM Ha pykax — XiHKa, fika xuBe 3 BlJ1, 6e3
YKOOHUX LOKYMEHTIB, OKPiM CBigoLTBa NPO HAPOAXKEHHA AUTUHWK, | ManXXe
6e3 Hapil.

PoOoMm i3 HEBENMKOro cena Ha XepCOHLLl,I/IHi, BOHa 3 ANTUHCTBa 3BUKJ1a A0

25




BaXXKOI npaLi, NOCTINHUX nepeisgis i BUNnpobyBaHb. YKpaiHCbKOro
nacnopTa XiHKa He Mana — 1 HIXTO HIKO/IN He NOSACHKOBAaB, AJ19 YOro BiH
noTpibeH. Yepes ue aBOX 1T nepwnx Aiten 6yno BUITYYEHO LWe B
nosioroBoMy 6yaAnHKY, agyke BOHa He MOr/ia AOBEeCTU CBOK 0Ccoby Ta
0GOPMUTKN OMiKYHCbKi OKYMEHTW.

Ha noyaTky noBHOMacLUTabHOI BiMHW ceno, ae mewkana OkcaHa,
onnHMNocCA Nig, okynauieto. BoHa nepexkuna xaxu NonoHy Ta
ceKkcyasnibHOro HacunbCTBa. MNPoTAroM TPMBANoro Yyacy camMmoTy KKK
pornsgana 3a 6aTbKoM, AKUNM NiAipBaBCsA Ha MiHi 1 BTpaTMB HOTY.

Micna geokynauii Tpanunoca ManeHbke oMo — OKcaHa 3ycTpina
4yoJioBiKa 1 3aBariTHina, crnofiBakyYncb Ha HOBI CTani CTOCYHKU. Ta 3rogom
4YOJI0BiK 3HMK 6€3BiCTU, 3aNLWMBLLN II CaM-Ha-CcaM 3i CTpaxamMy,
HEeBM3HAYEHICTHO | 6e3 Byab-AKOT NigTPUMKN.

He maroun xutna, LOKYMEHTIB i HaBiTb rpoMagsaHcTBa, OkcaHa npuixana
HapoaXXyBaTu 0o Kpueoro Pory. Y nonorosomy 6yanHKy BOHa Ai3Hanacs,
LLLO Yepes BiACYTHICTb AOKYMEHTIB 1T HOBOHAPOLXEHY OUTUHY TeX
MOXYTb BUNYy4YnTU — GOpManbHO BOHa BBaXkanacs «HeneranbHoK
MirpaHTKOHO».

He 6a>karoum 3HOBY BTpaTUTU AUTUHY, OKCaHa 3BepHynacs no 4ornomory
00 b0 «[Mo3nTumBHI XiHKKU». PerioHanbHa KoMaHga opraHisauii 3gincHuna
KOMMJIEKCHY NigTPUMKY:

e [lpoBefeHO NeEPBUHHY KOHCY/bTaLLil0 KENC-MEHEOXKEPKU: OLIHEHO
CUTYyaLito Ta NOTPebKn XIHKK, CKNageHo iIHAMBIAYaNbHUA NnaH
A0MOMOrn Ta cynposoay.

e OnepaTuBHO BiAHOBMEHO aHTUPETPOBIpPYCHY Tepanito (APT).

e [lpoBefeHO NiAroToBYY KOHCYMbTAaLiO WOAO0 NPUXUBHOCTI A0
NiKyBaHHS.

e [NpepnctaBneHo iHTepecu OKcaHM B MeQUYHOMY 3aKnagi, Ae BoHa
Hapog)XyBana, w06 3anobirTv BUNYYEHHIO ANTUHN.
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o 3abesneyeHo cynposia B 0popMNEHHI OKYMEHTIB: CBigOLTBa Npo
HapPOO KEHHA ANTUHKN Ta CTaTyCy «MaTuU-O4MHaYKa».

e Po3noyato poboTy 3 MirpauiiHor cny>x60t0 Wo40 BiAHOBNEHHS/
OTPUMaAHHA OCOBUCTUX OOKYMEHTIB.

o 3abe3rneyeHo nepeHanpaBneHHAa 40 KOPUCTKU Ta HanarogXeHo
crniBrpauto 3 NpaBo3axnUCHOK opraHisauieto «ClY» ans
npencTaBneHHA IHTePECIB XIiHKW Y OepXXaBHMUX yCTaHOBAaX.

e [lpoBepneHo neperoBopwu 3i cnyxxbamun y crnpasax giten M. Kpusun Pir
Ta XepCOHCbKOI 06nacTi — 3HOBY, W06 He AOMNYCTUTU BUTYYEHHSA
ANTUHWN.

e [MpoBepgeHo nowyk 6e3neyHoro TMM4YacoBOrro XuTna, opraHisoBaHo
neperoBopu 3 WenTepamm Ta KpU3oBUMM LeHTpamun. 3aBgsku O
«CnpaBXHsa Hagisg» OKcaHa 3HanLwna NPUXnUCToK.

e [lpoBepeHo iHAUBIAYaNbHY MCUXONOriYHY KOHCY/bTaLLito.

o OpraHizoBaHO apTTepaneBTUYHI 3yCTpPiYi A4S 3MEHLLEHHA HacniaKis
TpaBMaTU4YHOro 4OCBIAY.

OKcaHa TakKoX Aonyymnacb 4o rpyn B3aEMogonoMoru ans XiHok, AKi
XuByTb 3 BIJ1, oe oTpumye nigTpUMKy, CnifikyBaHHA 1 MOXJIUBICTb
couianisauil.

[licna Toro, AK XiHKa 3Morna posnoBIiCTU NMPO NepexunTe cekcyasbHe
HacWUNbCTBO Nif, Yac oKynaLil, KoMaHga po3rnoyasna cynposig npouenypu
opOpPMIIEHHSA MPOMIXHUX penapaLin ona nocTpa)gannx Big BOEHHUX
3/104MHIB. KpiM TOro, XiHui HagaHo rymMmaHiTapHy gONOMOry: cepTudikaTtu,
NPOAYKTU XapyyBaHHA, OAAr, 3aCObU ririeHn, Nigryskn ta nestowKkn — 3a
NigTPUMKN MAapTHEPCbKUX OpraHisain.

CborogHi y xutTi OkcaHu 3'sBunacs cTabifbHICTb, IKOI BOHA HIKONU He
3Hana — Tenno, NiATPMMKa Ta HoBe BiguyTTA rigHocTi. li icTopis we
TpuBaE, asnie BOHa BXe OTpMMasa HanuiHHile — LWaHC Ha ManbyTHE
NOpYyY 3i CBOEHD LOHEYKOHO.
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Llei Kenc ACKpaBO AEMOHCTPYE, HACKINIbKN BaXJ/IMBOK € KOMMJIEKCHA,
Mi>XXKAncUMnNiHapHa NigTpPUMKa, WO OXOMNJIE PUANYHUN, ColianbHUR,
MeLoNYHUN | NCUXONOriYHNI CYNPOBIA, @ TakKoX 3axXMUCT npas. BogHovac
BiH NigKpecnoe HeOOXIAHICTb iHAMBIAYaNbHOro nigxony, SKNN BpaxoBye
XXUTTEBY ICTOPIKD, BPA3/IMBOCTI Ta MOTEHLaN KOXHOI XiHKW. JTnwe Taka
MoZenNb couianbHOl aganTalil — rHy4ka, 4yT/mBa 00 KOHTEKCTY 1 noTpeb
— 3abe3neyye pearbHi LWAaHCK Ha BiAHOBIIEHHA, 6e3reKy Ta rigHe XUTTA.
BoHa NOBHICTHO BiAMOBIga€e Micil, NpMHUMNAM i LLIHHOCTAM coLianbHOI
poboTn.

TakuM 4YMHOM, Y MiXKHaApOAHOMY M yKpalHCbKOMY [OCBigax cdopmyBanmcs
NeBHi NPaKTUKK coLianbHOI NiATPMMKN XOXKB, cnpAaMoBaHi Ha BigHOBIEHHS
IXHiX couianbHUX QYHKLUIN, PO3BUTOK CaMOCTIMHOCTI, 3MILHEHHS BHYTPILHIX
PECYpPCIB Ta BKJIKOYEHHA Yy XUTTA rpomagn. CouianbHa nigTpuMmka XOKB
OXOMJIKOE:

» [NcuxocouyianbHu cynpoBig: opMye afanTUBHI MeXaHiaMu, CTINKICTb
Ta BMNEBHEHICTb Yy CObi.

rigTpumky piBHUMK (peer-to-peer): Cnpuse coLianbHIn iHTerpauyil,
$OpMYyBaHHIO 3B'AI3KIB Ta NO3UTUBHOMY CaMOCTPUMAHATTHO.

[paBoBU 3axXUCT Ta NPOTULIKO FEHLEPHO 3YMOBJIEHOMY HAaCWU/IbCTBY:
Aak0Tb 3MOrY XiHkaM 6e3neyHo GyHKLIIOHYBaTM Y CYCNiNIbCTBI.

Horomory y 36epexeHHi penpoayKTUBHUX MpaB: HanpsaMy MnoB'A3aHi
i3 camopearnisauieto, TINECHOK aBTOHOMIEHD Ta BIOHOBNEHHAM
XXUTTEBUX MEPCMNEKTUB.

y 3 3 3

CrnpUsHHA couiarlbHO-EKOHOMIYHIN IHTerpadil: € YaCTUHOK aganTtauil
[0,0 XWUTTSA Nicnsa giarHosy.

Yci nepenivyeHi enemMeHTn GoOpMyHOTb 3MICT coujianbHOl apanTauil,
CNPAMOBaHOI Ha BigHOBMIEHHA abo ¢OpMyBaHHA HaBWYOK CaMOCTINHOIo
XUTTA, IHTerpauito B CYCMiNIbCTBO Ta MNOLOJI@aHHA KPU30BUX OOCTaBMH, 3
AKUMU NKOMHA HE MOXKE BMOpaTUCh Be3 NigTPUMKMU.
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20. https://zakon.rada.gov.ua/laws/show/z0643-20#Text
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Po3pin 3

3MICT MOCJTYTU COLIANIbHOI
AOANTALIIKIHOK, IKI )KUBYTb
3 B

3araJsibHe BU3HA4YEeHHS nocnyru

Odep>XaBHUM CTaHAAPTOM NMOCAYru couianbHoi aganTaLii?' BU3HayeHo,
LLLO:

Mocnyra couianbHol aganTaLii — KOMMEKC 3ax0A4iB, CNPAMOBaHMX Ha
NPUCTOCYBaHHSA 40 HOBMX YMOB COLiafibHOro CEPeoBMLLA, a TaKOX
YCYHEHHSA 0O6MeXXeHb, AKLLO TaKi €.

i HapatoTb MOAAM, AKi NepebyBatoTb Y CKIaHUX XXUTTEBUX 06CTaBMHAX, i
30KpEMa He MatoTb MEOUYHMX NPOTUMNOKa3aHb, Wobu nepebysaTtn y
KONEeKTUBI.

[MOTEeHLINHI OTpUMyBaYi NOCNYru:
e JIFOAU MOXMUNOrO BIKY;
e NFOAM 3 IHBANIAHICTIO;
e NHOON, AKi NepebyBatoTb/nepebyBanu y cnewianisoBaHnx abo
IHTEPHATHUX 3aKnagax;
e NHOOWN, AKI BiAbYNM nokapaHHA y BUrIsa4i obMexeHHs abo
no36aB/ieHHSA BOJI Ha NMEBHUN CTPOK.

21. https://zakon.rada.gov.ua/laws/show/z0665-15#Text

30




Haparoum Taky couianbHy nocnyry, ¢axisLii:
e [OMOMararoTb B aHanisi XXUTTEBOI CUTYyaL,il, BUBHAYEHHI OCHOBHUX
npobnem Ta WAXIB IX BUPILLEHHS;
e HafarTb NCUXONOriYHY AOMOMOrY;
e HaBYalOTb COLiaNIbHUX HAaBNYOK Ta YMiHb;
e [OMOMaratoTb Yy 3MiLHEHHI abo BiAHOBJIEHHI POOUHHWNX 3B'A3KIB;
e CMNPUAKTb 3aNHATOCTI Ta y4acTi B knybax 3a iHTepecamMu ToLO.

3 ypaxyBaHHAM HaBefeHOro ¢GOpPMYNOBaHHA [OEPXXaBHOrMO CTaHOapTy
couianbHOI nocnyrn Ta crneyneivyHnx noTped npencTaBHULb LiNbOBOI FPynu
MO>Ha 3anpornoHyBaTN HACTYNHE BU3HAYEHHS:

Mocnyra couianbHOI aganTauii XIiHOK, siKi XXuByTb 3 BIJ1 (gani —
coluianbHa nocnyra) — ue KOMMEeKC 3axofaiB, CApsAMOBaHUX Ha
3abesneyeHHA  couianbHOl  MIATPUMKK,  BIAHOBNEHHA  Ta
36epexeHHA  couianbHMX  3B'A3KiB, MNOA4ONIAHHA  Hacnigkis
cTUrMatmnsawii, opmMyBaHHS HaBMYOK CaAMOCTIMHOIO MOAOJSIaHHA
CKNafHUX  XUTTEBUX OOCTaBMH, pPO3WMPEHHA nMpaB Ta
MOX/TMBOCTEN XIHOK, fKi XUBYTb 3 BIJI.

CouianbHa nocnyra nepegbadae nNigTPUMKY Yy MPOLECI
NPUCTOCYBAHHA A0 3MIHEHMX YMOB COLiafnbHOro cepenoBuLLa,
30KpemMa couiasibHO-NCUXOMOriYHy NigTPUMKY, iHGOPMYBaHHA 3
MUTaHb MCUXIYHOro Ta PENPOLYKTUBHOIO 340POB'A, CMNPUAHHS
3anobiraHHO Ta pearyBaHHO Ha reHOepHO 3YMOBJIEHe
HacUNbCTBO, MpodecinHy OpieHTauUiko Ta NIATPUMKY Yy
npaLeBnaLwTyBaHHi.
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NMocnyra HagaeTbCA MPOTArOM CTPOKY, HeobxigHoro Ans
OOCArHEHHA Uinen couianbHOl apganTauii, 3 YypaxyBaHHAM
iHOMBIAYaNnbHUX NOTPED OTPUMYBaYOK.




MeTa Ta 3aBAaHHA nocnyru

CouianbHa nocnyra HagaeTbCA 3 METOK 3MEHLLEHHA COLianbHOI BPa3INBOCTI
XIHOK, fKi XnBYTb 3 BlJ1, wnaxomMm ¢opmMyBaHHA NMCUXOCOLianbHOI CTINKOCTI,
nigTpUMKNM B apganTauil 0o couiaflbHOro cepefoBuula Ta  3MILHEHHS
3[1aTHOCTI CaMOCTINHO A0MaTu CKNaaHi XXUTTEBI 0bCTaBUHMN.

BignosigHo, 3aBAaHHAMM COLLiaNIbHOI NOCNYIHU €:

o 3abesrieyeHHs coUiaslbHO-NICUXOJIOrIYHOI MigTPUMKKM ONAa MNOoAONaHHA
HacnigkiB  cTUrMaTmsalil, €eMOLINHOroO  BUCHaXEHHA Ta  IHWWKX
ncmxocouianbHMX HacniakiB Xuttsa 3 BIJ1.

o CripusiHHA BigHOBJIEHHIO Ta 3MILHEHHIO CcoOLia/lbHUX 3B’A3KiB, BKIFOYaKO4n
GOpMYyBaHHA HaBMYOK KOMYHIKaLuil, CaMO3axuUCTy Ta y4yacTi B XUTTI
rpomMagu.

e [ligBULLEHHA PIBHA MOIHPOPMOBAHOCTI Ta PO3BUTOK XWUTTEBUX HaBUYOK,
30KpemMa y coepi 6esneku, NpoTULil HaCUNbCTBY, NpaueBnawWTyBaHHA Ta
CaMOCTINHOro nofoMaHHAa CKNagHnX XXUTTEBUX O6CTaBUH.

OCHOBHI TEpPMIiHU Ta NOHATTH

1 iHaMBIAyanbHMA nMNaH HapaHHA couianbHoi nocnyru (gani -
iHOMBIAYanbHWUIA  NNaH) — OOKYMEHT, CKMageHun Ha  nigcrasi
NpPOBELEHOIr0 KOMMIEKCHOIO BU3HAYEHHSA CTaHy iHAMBIAYaNbHMUX NOTPe6
OTPMMYyBa4KM MOCAYrn couiasbHOl aganTauil, y SAKOMY 3a3HauyeHo
3axo4un, WO 34INCHIOTLCA N8 HagaHHA Takol Nocnyru, BigoOMOCTI Npo
HeobXiaHI pecypcu, NepioANYHICTb | CTPOKM BUKOHAHHSA, BiANOBIAaIbHUX
BWUKOHaBL,iB, AaHi WOA4O MOHITOPUHIY pesynbTaTiB Ta iHpopMaLito wopno
nepernagy iHAnBigyanbHOro nnaxy;

2 MOHITOPUHI SIKOCTi HaflaHHA coujiasibHOI MOCAYrM — MOCTINHUIA 4K

nepioguyHNn nepernag AianbHOCTI NpauiBHUKIB cyb'ekTa, AKUN Hagae
couianbHy nocnyry, WO Ma€e Ha MeTi OUiHKY MNOTOYHUX pesynbTaTis,
BUABNEHHA TPYAHOLLIB, BU3HAYEHHS NpobfieM, HafaHHA pekoMeHaaLlin
A5 IX YCYHEHHS;
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3 oTpuMyBauyKa MOCNyru couianbHoi aganTtauii (gani — oTpuMyBauka
couianbHOI nocnyrun) — XiHka, ska >»Xwuse 3 BlJl, Ta oTpumy nocnyry
couianbHOI aganTtayii abo noTpebye ii;

4 HapaBau nocnyru couianbHoi apganTtauii (gani — Hagasayd couianbHoOI

nocnyrun) - topugndyHa ocoba abo ¢isMyHa ocoba-nignpuemMelb,
yCTaHOBa, OpraHisauif, 3aknapg HesanexHo Big ¢OopMM BNACHOCTI, AKi
(Aka) 6esnocepefHbO BUKOHYHOTb(E) 3axoAu, WO CTaHOBMAATb 3MICT
NOCNyru couianbHOI aganTtauil.

|[HWIi TepPMIiHM 3aCTOCOBYIOTbCA Y 3HAYEHHAX, BU3HAUYEHUX 3aKOHOM YKpaiHu
«[Mpo coujianbHi nocnyrm»??, 3akoHoM YkpaiHn «[po NpoTuaio NOLWMPEHHIO
XBOPOO, 3yMOBMEHUX BipyCOM iMyHOOediumTy noguHu (BIJT), Ta npaBoBun i
couianbHUIA 3axMUCT Nogen, Aki XmByTb 3 BIJT»2® Ta iHWKMMKM HOPMAaTMBHO-
NPaBOBUMW aKTaMMU.

Kniouosi NMPUHUUINMU HaAlaHHA NOCHYTHU

3riaHo i3 3akoHoM YkpaiHu «[1po couianbHi nocnyru» (ctatta 3)24, HagaHHA
couianibHUX NOCNYT 34INCHIOETLCSA Ha MPUHLMNAaX:

e [OTPMMaHHSA NMpaB MOANHN, NMPaB OUTUHU Ta NpaB 0cCib 3 iIHBaNIgHICTIO;
e F'YMaHi3Mmy;

e 3abesneyYeHHs pPiBHUX MpaB Ta MOXJIMBOCTEN XIHOK | YOJOBIKIB;
e MOBarm Ao 4YecTi Ta rigHocCTi;

e TOJIEPAHTHOCTI;

e 3aKOHHOCTI;

e CoLUjiaNbHOI CNpaBeasIMBOCTI;

e [OCTYMHOCTI Ta BIOKPUTOCTI;

e Heynepepn)XeHocTi Ta 6e3neYHOCTi;

e N0OOPOBINBHOCTI;

e iHOMBIAYaNbHOro nigxoay;

e KOMMJEKCHOCTI;

22. https://zakon.rada.gov.ua/laws/show/2671-19#Text
23. https://zakon.rada.gov.ua/laws/show/1972-12#Text
24. https://zakon.rada.gov.ua/laws/show/2671-19#Text
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KOH}IOEHLINHOCTI;

MaKCUMasbHOI epEKTUBHOCTI Ta NMPO30POCTi BUKOPUCTaAHHA HagaBavyamum
couianbHMX NOCAyr 600 KETHUX Ta IHWMX KOLUTIB;

3abesrneyeHHsA BUCOKOro PiBHA SKOCTI CoLianibHUX MOCIYT.

3 ypaxyBaHHAM YCbOro paHile HaBeLeHOro, KJYOoBi MPUHLUNU HafaHHA
nocnyru coujianbHoi apganTaulii XiHKaMm, sKi XusyTb 3 BIJ1, MOXyTb 6yTK
BU3HaYeHi HaCTYMNHUM YNHOM:

1. BU3HaHHSA rigHOCTI, NoBara, NApTHEPCTBO Ta HEAUCKPUMIiHaL,if:

25.
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NnpauiBHMKN HafaBaya couiasibHOI NOCAYrM 3 NoBarok Ta TONEPaHTHICTHO
CTaBNATbCA [0 OTPUMYBAYOK coUiaNibHOI MNOCAYyrn, LOTPUMYKOTbCSA
NPUHLUMNIB  HEeAUCKPWUMIHALIT 3a O3HakaMuW pacu, KONbopy LWKipw,
NONITUYHUX, PEeNiritHUX Ta IHWWX TMepeKkoHaHb, CTaTi, BiKY, CTaHy
340pOB’'sl, ETHIYHOro Ta couiaNbHOro MOXOOXXEHHA, FPOMagsHCTBA,
CIMEMHOro Ta MaWHOBOro CTaHy, 3afeKNlapoBaHOro/3apeecTpoBaHOro
Micusa nNpoXmBaHHA (nepebyBaHHA), MOBHUMW Ta IHWWMW O3HaKaMu
BignosigHO [0 3akoHy YKpaiHum «[lpo 3acagu 3anobiraHHA Ta npoTuail
ANCKpUMIHaLLT B YKpaiHi»2®;

npauiBHMKN HagaBada couianbHOl nocnyrn 3abesneyyroTb MNpaBo
OTPUMYBaA4KM CcoLiafnibHOI MOCAyru, 11 3aKOHHOI NpeacTaBHULI  4n
npencraBHMKa BilbHO BUCIIOBMOBATUM CBOKO AYMKY 3 YCiX MUTaHb, WO
CTOCYIOTbCA OTPUMYBAUKUM, BPAXOBYKOTb L0 OYMKY MPW niaaHyBaHHI Ta
HafaHHI couianbHOI NOCNYrK, CTaBfATbLCA 3 MOBaArokd [0 IHTepeciB Ta
nepekoHaHb OTPUMYBAYKM COLLiaNIbHOI MOCNYru;

coujianbHa nocnyra HapaeTbCA Ha OCHOBI [OOBIipUYMX MapTHEPCbKUX
CTOCYHKIB Mi>XX OTPUMYBAYKOK | HafaBadeM coLiasnibHOI MOCYrn, a TakoX
crneyianictkamMn Ta cneujianictaMmu, WO 3any4yeHi A0 HagaHHSA couianbHOol
nocnyru. na ¢opMyBaHHA [OBIPYMX CTOCYHKIB HajaBauy coLianbHOI
NOCAYrn, a TakoX 3any4deHi cnewianictm MaroTb AOTPUMYBATUCH €TUYHUX
NPUHLUMNIB CBOEI nNpodecii, genikatTHO Ta 3 MOBaro CTaBUTUCA [0
OTPUMYBAUKWN coLianbHOI NoCnyryu, 6yTM KOMMNETEHTHUMU Y BUKOHAHHI
3axopfiB, nepepnbadyeHux iHAMBIAYaNbHMM MNaHOM HafaHHA couianbHOol
nocnyru.

https://zakon.rada.gov.ua/laws/show/5207-17




2.MeHpepHa YyTNUBICTb Ta NPOTUAIA HEPIBHOCTI:

HafaHHA couianbHOI nocnyru nepenbavyae BU3HAHHA CTPYKTYPHOI
HepPIiBHOCTI, BpaxyBaHHA reHOepHUX ponen i notpeb, akTUBHE pearyBaHHA
Ha BUNAaAKW reHOepHO 3yMOBJIEHONO HAaCUbCTBA, @ TaKOX BUKOPUCTAHHSA
IHKJTFO3MBHOI, FEHOEPHO YYTINBOI MOBWU Ta METOLIB;

couianbHa nocnyra Mae 6yTuM cnpssMoBaHa Ha NOAONAaHHA coLlianbHOI Ta
BHYTPIWHbOI CTUrMaTusauii, NigTPUMKY MO3UTUBHOI CaMOOLLIHKK >XIHOK,
AKi XXnBYTb 3 BlJ1, 3MEHLWEHHA cCaMO3BUHYBaY€EHHS, couianbHOI i3014uil Ta
ANCKPUMIHaLIT;

npauiBHMKN HajaBaya coLlianbHOI nocnyrn 3abesnedyoTb akKTUBHY
yyacTb OTPUMYBAYKM MOCAYrKn Yy nMAaHyBaHHI, peanisauil Ta ouiHui
3axopfiB. HapgaBay couianbHOI NOCNYrn, a TakoX 3ajlydeHi cnewianictu
MOBWHHI 3MILHKOBATU CNPOMOXHICTb XIHKW yXBantoBaTW pilUeHHA, AiATU
BNEBHEHO Ta BigCcTOHOBATM CBOI Npasa.

3. [1oCTYNHIiCTb Ta BiAKPUTICTb:

HafaBa4 couiasibHOI NOCNYru opraHi3oBYye HafaHHSA couiasnibHOI NOCNYrn 'y
NPUMILLLEHHAX, CcneuianbHO  obnagHaHWX | NPUCTOCOBaHWUX  ANA
obcnyroByBaHHA B HUX OCI6 3 Yyncna ManoMobBiNbHMUX rpyn HaceneHHs, i3
3abes3neyeHHAM PO3YMHOro NMPUCTOCYBaHHA 4YM YHIBEpCaNbHOro gU3anHy
BiAMOBIOHO [0 Aep>XaBHUX ByaiBENbHUX HOPM | CTaHOaPTIB;

HafaBa4y coLlianbHOI MNOCNYru BXWBa€ 3axopfiB wWono iHGOpMyBaHHA
NOTEHLINHMX OTPMMYBAUYOK coLianbHOI nocnyru ta/abo TXHiX 3aKOHHUX
npeacTaBHULb YN NPeACcTaBHMKIB MPO NOCAYry, NOPALOK 3BEPHEHHSA 3a i
OTPUMaHHAM, TMOPSAAOK Ta YMOBU 1I OTpUMaHHA. Taka iHopmauis
BUCBIT/IIOETbCA, 30KpeEMa, B 3acobax MacoBol iHpopMmaL,ii, Ha odiLinHOMY
BebCanTi HagaBa4a couianbHOI NocNyru, Ha oilinHNX BebcanTax opraHis
MICLLEBOIrO CaMOBpPSAYBaHHA, Ha cCreyianbHUX CTeHAax y MPUMILLEHHAX
HafaBaya couianbHOI MNOCAyrn, HagasaudiB IHWWX MNOCAYr couiaslbHOro
CMpAMYBaHHA Ta B TpPOMaACbKuX  Micuax. IHGopmauia  Mae
BUCBIT/IOBAaTUCb  AOCTYMHOKO Ta  3PO3YMINIOKO  ONA  MOTEHUINHUX
OTPMMYyBa4voK coLianbHOI NOCYr MOBOLO.

4. lHauBigyanbHUM NigXia Ta KOMMNNEKCHICTb:
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HafaBay coLlianbHOI MOCNYru npu nfaaHyBaHHI Ta HagaHHiI couianbHOI
NOCNYrv BU3HA€E Ta BpaxoBye NOTpebun OTpuMyBauKku coLianbHOI NOCYrN,




1T  O®IBYHMM  Ta  MNCUXIYHMW  CTaH, noBefiHKOBI  0COBAMBOCTI,
XapaKTEPUCTUKU AiANBbHOCTI Ta y4YacTi B Pi3HUX chepax XUTTELIANbHOCTI
3 ypaxyBaHHAM 11 CUNbHUX CTOPIH, MPU LbOMY BaXXJ/IMBO BpaxoByBaTw
COLLIOKY/IbTYPHE OTOYEHHSA Ta MepeXi NigTPUMKU OTPUMYBAYKU;
OTpPUMYBauL,i coLlianbHOI MOCNYrKn MPOMOHYKTLCA MOXJIMBI PillEHHA Ta
pekoMeHpauil ans AOCATHEHHS BU3HAYeHWX B iHOMBIQYyanbHOMY MaHi
Linen pobotu, ii AyMKa BPaxoBYETbCA MpU PO3POONEHHI Ta BMKOHAHHI
iHOMBIAYaNbHOIO Maany;

HafiaBay CoLianbHOI NOCAYrM 3anyyae Ta 3a0Xo4yye OTPUMYBAUKY
couianbHOI MOCNYrM A0 aKTMBHOI y4YacTi y GOpMyBaHHI iIHAMBIAYaNIbHOrO
nnaHy, B peanisauil 3axofis, WO CTaHOBAATb 3MICT couiasibHOI NOCNYru,
CNpuse NOCTynoBoMy GopMyBaHHKO HOBUX MOeNen NoBeiHKK, PO3BUTKY
€MOLINHOI CTINKOCTI, HABMYOK ePeKTUBHOI B3aEMOLIl B CIMT Ta B PI3HUX
yCTaHOBaX; BUKOPUCTAHHA BfIaCHUX pPeCcypcCiB CiM’, iHTerpauil 3pOCTaHHIo
PiBHA CaMOCTIMHOCTI OTPUMYBA4YKW CoOLUiaNbHOI NOCNYrKn y MNPUAHATTI
PilLEHb W000 BIACHOIO XUTTA.

HafiaBay couianbHOI MOCMYrM OpraHi3oBye criBnpauo 3  iHWKUMK
daxiBuaAMM Ta cnyxbamm gna 3abesnedeHHA KOMMAIEKCHOro nigxoay Oo
3a4,0BOJIEHHSA NOTPEDB OTPUMYBAUKM COLLiaNIbHOI MOCYT .

5. 3aKOHHiICTb Ta 6e3neKa OTPUMYBa4YOK Ta HafaBauiB coul,iafnbHOI
NOCnyru:
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HagaBay  CcouianbHOI  NOCAYrM  He  [OoMyckae  HeryMaHHux i
AVCKPUMIHALIMHMX  4iA Wo[o  OTPUMYBAYOK  couianbHOI  NOCAyru,
YKOPCTOKOIro NOBOLAXXEHHSA 3 HAMMU;

Hagasay colianbHOl Mnocnyru iHGOPMYe OTPUMYBAYOK coLianbHOI
nocnyrm npo IxHi npaBa, O06OB'A3KW, TMOPSAAOK  OCKapXEeHHS
HenpogecinHMX Oin npauiBHUKIB HagaBaya coLlianbHOI MOCyru;

HagaBad couianbHOI Mocnyrn iHGOPMYeE OTPUMYBAYOK CoLianbHOI
Nocnyru nNpo BiANOBIgaNbHICTb 3riAHO 3 YMHHMM 3aKOHOLABCTBOM Y pasi
3aCTOCYBaHHA HUMU QISUYHOIo YU HWKMX GOPM HacuIbCTBa BiAHOCHO
npauiBHUKIB HagaBa4da couianbHOl NOCNYru;

npauiBHUKaM HajaBaya couianbHOI  NOCNYru 3ab60pOHAETHLCA
BUKOPUCTOBYBATU B OCOOUCTUX LINAX pedi Ta ManHO OTpMMYyBayoK
couianbHOI nocnyrn, OoTpuUMyBaTU Bi4 HWUX HeNpaBOMIpHY Burogy abo
noAapyHKN TOLLO;

HafjaBad couianbHOI NOCAyrn B pasi BUABMIEHHA (aKTy >XOPCTOKOro
NOBOMAXKEHHSA, 3arpo3n XUTTHO 4YM 3L40POB'HO OTPUMYBAYUKW CoLiianibHOI
Nocnyru, LOMalHbOro HacunbCcTBa iIHPOPMYE NPO Le BignoBiganbHUX




NpaLuiBHUKIB/BUKOHABYMA OpraH MicueBol pagu, AKi (Akumin) NpoBOAsATb
(npoBoanTb) PO6OTY 3 NPUNOMY Ta peecTpauil 3asB i NOBIgOMMEHb NPO
BUMHEHHS HAaCUNbCTBA, YMNOBHOBAXEHI Nigpo3ainn opraHie HauioHanbHOI
noniui’ YkpaiHu B NOpsALKYy, BCTAHOBIEHOMY 3aKOHO4,aBCTBOM.

6. MpaBo Ha NPUBAaTHICTb Ta KOHPIAEHLLINHICTb:

HafaBay couiasbHOI NOCAYrK rnoBa)kae NpaBo OTPUMYBAUYKKU CoOLianbHOI
NoCnAyrn Ha npuBaTtHiCTb. HagaBauy coLlianbHOI NOCNYyrm He MNOBUHEH
BUMaraTu Big, OTpUMyBauyku Nocnyru iHpopmadiro ocobucToro xapakrepy,
flka He Ma€e BaXJIMBOro 3HAYeHHA LA OLIHHOBaHHA 11 iHOMBIQYyanbHUX
notpeb Ta/abo opraHisauii HagaHHA couianbHOI nocnyru. o iHbopMaLil,
OTPUMaHOI HafaBadeM couianbHOI MOCyrn, 3aCTOCOBYETbLCA MPUHLMN
KOH®}IOEHLINHOCTI;

HafaBa4y couianbHOI NOCAYrM BXWBAE 3axofiB LWOAO0  3aXUCTY
NepcoHanbHUX AaHUX BignoBiAgHO A0 BUMOr 3akoHiB YKpaiHn «[1po
iHpopmMaLito»2®, «[po 3axUCT NepcoHanbHUX AaHux»?’, «Mpo NpoTuaito
NOLNPEHHIO XBOPO6, 3yMOBNEHMX BipyCOM iMyHoAediunTy moauHn (BI),
Ta NPaBOBUI i COLiaNbHUIN 3aXUCT NMoaen, aKi XmByTb 3 BlJ1»2?8 a Takox
IHWOT KOHOIgeHUiInHOT iHPopMaLil Woao OTPUMYBAYOK coLianbHOI
nocnyrun ta/abo IXHiX 3aKOHHUX NPefCTaBHUKIB;

HagaBay couianbHOI nocnyrn 3060B’A3aHUA 03HANOMUTU OTPUMYBAUKY
couianbHOlI nocnyru i3 3axod4amMum LWOAO LAOTPUMAHHA  NPUHLUMY
KOH}igeHUINHOCTI. [lpauiBHUUi Ta nMpauiBHUKW HagaBada couianbHol
nocnyrun, ki 6esnocepefiHbo HafatTb couianbHy Nocnyry, iHPopMytoTb
OTPMMYyBa4yKy  coLUianbHOI  NOCAYyrM nNpPo  IXHiK  OBOB'A30K  He
PO3rosioWwyBaTn OTPUMaHy HUMKU KOHOIAeHUinHy iHGopMauito. Hapasau
couianibHOI NOCNYru MoOXe POo3KpuBaTU KOHOIEHLUINHY iHGOpMaLio 3a
HafABHOCTI 3roguM OTPUMYBaYKWM couianbHOI nocnyru abo y Bunagkax,
BCTAHOBMIEHNX 3aKOHOLABCTBOM;

NpW HafaHHI couianbHOl nocnyrn 3abesneyyeTbCA OOTPUMAHHA HLWINX
NPUHLUMMIB, BU3HAYEHUX  3aKOHOAABCTBOM Ta  PEKOMEHAOBaHUX
obegHaHHAMW MpayiBHUKIB CUCTEMW HafaHHA couiallbHUX MNOCNYT,
ob'efHaHHAMN HaJaBayiB Ta OTPUMYBayiB couiasibHUX NOCNYT.

26. https://zakon.rada.gov.ua/laws/show/2657-12#Text
27. https://zakon.rada.gov.ua/laws/show/2297-17#Text
28. https://zakon.rada.gov.ua/laws/show/1972-12#Text
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OcHOBHI 3axoau i3 couianbHol aganTtalil

HOKB

OCHOBHI 3axogu, WO CTaHOBAATb 3MICT MOCAYrnM couianbHOI aganTauil,
nepenbayvaroTb:

AOMOMOry B aHanisi XUTTEBOI CUTYyaLil, BU3HAYEHHI OCHOBHUX MNpobem,
LLUNAXIB TX BUPILLEHHS;

3a/ly4YeHHs OTPUMYBaYKM couiasbHOI NOCAYyrn OO0 BUPILWWEHHA BlAaCHUX
npobnem, cknagaHHa nnaaHy BUXOAY i3 CKNagHOI XWUTTEBOI CUTyalil Ta
A0MNOMOry y Noro peanisayii;

HaBYaHHA Ta PO3BUTOK KOMYHIKAaTUBHUX N coLliafibHUX HaBUYOK, YMiHb,
coLianbHOI KOMMNETEHTHOCTI;

NCUXOMOTiYHY NigTPUMKY, KOPEKLLKO MCUXONOriYHOro CTaHy Ta MoBefiHKU
B NOBCAKAEHHOMY XWUTTI;

y4yacTb Y LIANbHOCTI rpyn camMogornomMoru, B TOMY YUCII 3a MPUHLUMNOM
«piBHa-PIBHIN»;

OpraHisauito ceMiHapiB 3 akTyanbHUX MUTaHb, NPOBEAEHHA TEMaTUYHUX
FPYNOBUX 3aXOLiB, 30KpeMa rpynoBux 3aHAaTb «LLkona »xutTsa 3 BlJ1» gnsa
YKIHOK;

NpaBoOBUIK 3aXUCT Ta NPOTULIKO HACUMBbCTBY, NPEACTaBHULTBO IHTEPECIB,
CKepyBaHHA 00 KPU3OBUX CTPYKTYP NPWU 3arposi HacunbCTBa;
couianbHO-eKOHOMIYHY IHTerpauito Ta NigTPUMKY B XUTNOBUX/MOBYTOBUX
notpebax;

MOTMBaLit0 40 NikyBaHHA BAAPT, iHTerpauyito 3 nikapem;

CNPUAHHA B OTPUMAaHHI iHWMX NOCAYr i KOHCYNbTauin/gonomorn ¢axisuis
BiANOBIAHO [0 BUABNEHMX NoTpeb, 3o0kpemMa 3 nuTaHb APT,
PeEnpPOLYKTUBHOIO i GisUYHOro 300POB'S;

CNPUAHHA PO3BUTKY Ta y4acTi B XXUTTI CycninbCTBa TOL,O.

«lWkona xutTa 3 BUJI» gna xiHok

Lle cepis 3 12 TeMaTU4YHUX MaNCTep-KNacis, 3 BAKOPUCTAHHAM
NPaKTUYHUX BMpaB Ta PONbOBUX irop, B AKUX PO3KPUBAOTLCA TEMU Ta
NUTaHHA, 3 kUMK XIKB cTUKaroTbCA Yy pisHUX chepax CBOro XUTTA:
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1.«YaBneHHA npo cebe: BU3Ha4YeHHA CBOro 6a3oBOro NCUxoTuny»
(pekoMeHayeTbCA y4acTb 3anpoLleHol GpaxiBYmHi, AKa Mae
NCUXONOTiYHY OCBITY)

2. «36epeXXeHHs ncmnxonoriyHoro 6narononyyys Ta ¢isM4yHOro 34o0poB's
BIJ1-NO3UTUBHMX XIHOK» (peKOMEHOYETBLCA y4acTb 3anpoLeHol
daxiBUYMHI, gieTonora,TinecHoOro NcMxonora)

3.«3axuUcT npas. Ta rgHiCTb» (PEKOMEHAYETLCA y4acTb NapardpPUCTKK
abo APY>KHbOI_ro KOPUCTKN_a)

4. «[liarHocTuka, nikysaHHsa BlJT Ta ONOPTYHICTUYHUX IHPEKLLIN»
(pekOMeHOYeTbCA YYacTb NiKapsAa_KK - IHOEKLLIOHNCTa_KK)

5.«ColianbHa aganTayia Ta Tpy4oBi npaBa»

6. «P036ynoBa 340POBUX CTOCYHKIB, MPaKTUYHI KPOKN A0
B3aEMONIATPUMKM Ta PO3YMIHHA» (PEKOMEHOYETLCA YYacTb
3anpoLleHol paxiBUMHI, iKa Ma€e NCUXONOriYHY OCBITY)

7.«CeKcyanbHO-penpoayKTUBHE 340POB'A XIHOK fAKi XXUBYTb 3 BlJT»
(pekoMeHyeTbCA yYacTb Nikapku riHekonora abo ncuxonora-
cekconora)

8. «[lapTHepcTBO B 300p0B"I: CekcyanbHe Ta penpoAyKTUBHE 300PO0B'A B
ANCKOPOAHTHUX Napax»

9. «BigkpwuTa posmosa: ligrotoBka 0 iHGOpPMyBaHHA CEKCYaslbHOro
napTHepa npo BlJl-cTtaTtyc»

10.«PoskputTsa ceoro BlJI-ctatycy MeguyHnUMm npauiBHUKaM»
1. «[NpunHATTA cBoro BlJ1-NO3UTUBHOIO CTaTycy AK No4YaToK HOBOIO
XKUTTA»

12.«CamonigTpumMka y gii - NMpakTuyHi Bnpasu gnsa aMmiLHeHHS
BHYTPILLIHbOro pecypcy» (peKoMeHOyeTbCA y4acTb 3anpoLleHol
daxiBUYMHI, AKa Ma€ NMNCUXONOriYyHy OCBITY)

PerynsapHicTb npoBeaeHHs 1 pas Ha Micaub (12 micAauis), abo 2 pasn Ha
Micaub (6 MicauiB) y BUXigHUM aeHb. TpuBanicTb O4HOro MancTep-Knacy
- 3-4 rognHn. MogepaTopKo MancTep-Knacy 3aBXau NoBUHHa ByTr
XiHKa i3 CMiNbHOTN.
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Ha 6inbLwicTb MancTep-KiaciB 3any4varoTbCs BY3bKi UM NpOodinbHi paxisu,i/
YWHI, Taki AK: iHpeKuioHicT, topnucT, HR-daxiseub, GiTHEC-TPEHEP UK
¢daxiBelb 3i 34OPOBOro xapyyBaHHA Ta iH. Lli paxiBui € pekoMeHA0BaHUMU
Ta TONepPaHTHUMU A0 XIHOK, AKi XX1ByTb 3 BlJ1, Ta 03HanomneHi 3
NpaBuUIOM KOHQIAEHLINHOCTI.

3a nigcyMmkamm KOXXHOro MancTep-Knacy BapToO OTPUMaTN 3BOPOTHUN
3B'A30K Bif MOro yyacHuuUb Ta NigroTysaTu 3BIiT NPO 3axig.

TakoXX OoUiNbHO HagaTn yYacHULAM MOXI/INBICTb 3BepTaTUCA 3a
KOHCYNbTaui€o Y 40AATKOBOK NigTPUMKOK MNiCNA NPOBEeAEHHA KOXHOIo
MancTep-Knacy.

CDopMaT HafaHHSA NOCNYTuU

3 ypaxyBaHHAM TOro, WO YMOBMU XWUTTA, piBeHb [OCTyny A0 MOCnyr Ta
0CObUCTI 0B6CTaBMHM MOXYTb CYTTEBO BIAPIBHATUCSH, opMaT HafaHHS
couianbHOI Nocnyrnm apanTtyeTbCA [0 MOTped OoTpuMMyBadoK. 3O0Kpema,
BPaxoOBYETbCA pi3Ha CTYMiHb FOTOBHOCTI 3BepTaTUCA MO AOMNOMOry — 4yepes
CTpax po3rofioweHHsa BlI1-no3nTuBHOro cTtaTycy, HebaXkaHHA BiAKpuBaTUCH,
3anepeyeHHA npobnemun, nepebyBaHHA B [OenpecuBHOMY CTaHi, [OCBIA4
HacunbCTBa, OOMEeXeHe nepecyBaHHA, AOrMNA4 3a HOBOHApoOXeHUMU abo
3aneXHUMN poandamMu, gediumt vyacy yepes poboTy UM HaBYaHHA, a TaKoX
HENPUWHATTSA BracHoro BlJ1-no3nTmBHoOro ctatycy. HagaHHA nocnyr y pisHUX
dopmMaTax [03BOMAE XiHKaM OTPUMYBaTU MIATPUMKY Y 3PYUYHUR 079 HUX
cnocib i BignoBigHO A0 BAACHOro Temny.

OcHOBHOKWO GOPMOIO € KOHCYNbTYBaHHA, WO MacE Ha MeTi chopmyBaTtu y
OTPUMYBa4OK HeOOXifHi 3HAaHHA, HABUYKM 11 BNEBHEHICTb. BOHO NpoBOANTbLCS
y ¢opmari b6ecig, iHOOPMaLINHO-NPOCBITHULLKUX 3YyCTPIYEN Ta TPEHIHroBUX
3aHATb.

Mocnyrm MOXyTb HagaBaTUCA SK B iHAMBIAyanbHOMY, TaK i B rpyrnoBOMY
dopmaTti — 3anexHo Big o6CTaBMH, 3anUTy Ta CTyneHA TFOTOBHOCTI A0
B3aemogil. Lli dopmaTn He 3aMiHOKOTb, a [OOMOBHOKTbL OAWH OAHOrO,
NOCWUIOKOYM 3aranbHUN NO3UTUBHUIN pesynbTar.
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IlHauBigyanbHa nigTpUMMKa BKKOYAE OCOBUCTI KOHCYMbTaUil, couianbHUN
CYNpoBig, NPefCTaBHUL,TBO IHTEPECIB Yy Aep>XXaBHUX i MPUBATHUX CTPYKTYpaX,
KPpU30oBe BTPYyYaHHA Ta repeHanpaBneHHA A0 ¢axiBLiB MapTHEPCbKUX
opraxisau,in.

MpakTUJHI peKkoMeHpaLLii Woa0 iHAUBIAYaNbHOro KOHCYNbTYBaHHA
XOKB

e MouHiTb 3 poBipKN
3abesneyTe 6e3neyHnin NPocCTip, Ae XiHKa NOYyBaTUMETbLCA MOYYTOHO,
NPUAHATOMO | BU3HAHOR. [MoYnHanTe 3 HEHaCUITbHULbKOI KOMYHIKaL,il,
YHUKaNTe OCYAY, OLIHOK Y/ NPUNYLLEHb.

e Mpaugoiite B TeMMi XiHKK
He nocniwanTte 3 «BUPILLEHHAM NPob6nemM». BaXnnMBo 403BONTU XiHLi
FOBOPUTU CTiNIbKN, CKiNlbKKM BOHa roToBa, i Npo Te, WO BOHa rotoBa
po3KpuBaTu. lNoBa)xanTe MOBYaHHA, eMOLLIT, 3aNUTaHHS.

o BpaxoByiiTe TpaBMaTUUYHUII AOCBIf
OpieHTYNTECb Ha NPUHLKNK TpaBMOiHGOpMOBaHoro nigxony. He
3MYLUYNTE XIiHKY nepenosigatn 60niCHI NoAail, yHUKanTe Tpurepis,
NPONOHYNTEe NIATPUMKY Yy pasi eMOLINHOro AUCKOM@OPTY.

o dopmyiiTe NigTpUMyBanbHe NAPTHEPCTBO
KoHcynbTauif — ue He IHCTpYKTax. CNoHyKanTe KNIEHTKY A0 pednekcil,
CaMOCTINHOro yxXBaneHHs pilleHb, BUABJIEHHA PeCcypcCiB i GOpPMYIHOBaHHS
BNACHUX Linen.

o 3abe3neuynTe AOCTYNHY iHpopMaLLito
[oscHONTE TEPMIHU, NPOLEeaYPU N MOXITMBOCTI MPOCTOKD, 3P03YMISIOH
MOBOI. YHUKaNTe «NpPOodeCinHOro XaproHy». 3a notpebun — noBTOprOnNTE
abo yToYHONTE.

o JloKyMeHTyUTe 3 noBaroio
BepniTb 061ik KOHCYNbTaLLiN 3rigHO 3 BUMOramMu, ane He rnepeTBoprOnTe
PO3MOBY Ha aHKeTyBaHHSA. BCi 3anmcu MaroTb BignoBsigaTy NpuHLMNam
KOH®}IgEeHLiNHOCTI.
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e YTOYHIOUTE 3roay
MNepen noyaTKoM KoHCynbTauil nosigomTe XOXKB npo ¢opmar, MeTy,
MOXXJIMBI MeXi PO3MOBU, a TakOX npaBuna KoH}iAeHUinHOCTI. 36ip
nepcoHanbHol iHGopMaLil — nuLie 3a 3rofoko.

e MiaTpuMyiiTe CTanicCTb KOHTAKTY
3a MOX/MBOCTI 3aMpOnOHYNTE HACTYMHY 3yCTpi4y, OOMIHANTECH
6e3nevyHnMm cnocobamm KOMyHikauii. Y pasi KpnsoBol cutyawii —
OPIEHTYNTE Ha LOCTYMNHY AOMNOMOrYy.

e He 3anuwaiite 6e3 nigTpUMKn
AKLLO XiHKa NPOABASAE CUMbHI eMoLil abo roBopuUTb NPO pU3nKnN ana cebe
YN OAUTUHU — pearynTte B MeXax CBOEI KOMMNEeTEHLil, 3anyyanTte
napTHepPCbKi cny>6u, nepeHanpasnanTe 0o ¢axisyis.

e OuiHIONTE AKICTb KOHCYJ/IbTYBaHHA
[epiofnyYHO NPOCITh XIiHKY MOLIMUTUCE BPpaXXeHHAM Bif, CcrifikyBaHHA. Lle
A0MNOMOXe BAOCKOHanNtoBaTH nigxoau i bynysatu Tpueane, fkiCHe
B3aEMOL0MNOMIXHe NapTHepPCTBO.

FpynoBi nocnyrn OXOMNMOKTb 3YCTpidi Yy dopmaTi B3aeEMOO0ONOMOrH,
ManCTep-Kfacu, 3axo4u 3 Yy4yacTio chneuianicTiB, aKTUBHICTb IHILIaTUBHUX
rpyn, HaB4YanbHi NporpamMmu, 3okpema, «LWkony >kutTta 3 BlJI» gna XIiHOK Ta
LLikony «PiBHa — piBHiN», a TakOX OpraHizoBaHe 3MiCTOBHE [,03BiNS.

MpaKTU4Hi pekoMeHaaLlii woa0 rpynosoi po6oTun 3 XXK>KB

o CTBOpITb 6€3neyYyHnit Ta NIATPUMYIOUNI NPOCTIpP
3abesneyTe yMOBWU, B AKUX y4YacHULi BigYyBaTUMYTb 0BIipY, NoBary Ta
KOH®IQEHUINHICTb. HaronociTe Ha HeAONyCTUMOCTI Byab-SKOI
OVCKPUMIHaLLIT 4m ocyay.
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e BpaxoByiTe pi3HUI piBEHbL FOTOBHOCTI A0 y4yacTi
Jante MOXX/MBICTb J0y4aTUCA NOCTYNOBO, 3 NOBarok 40 0COOUCTUX
MEXX | TEMIMY KOXXHOI y4acHuUUi. He npumyLuyiiTte BigKpmBaTUCH,
noBakarTe npaBo MOBYaTW.

o ®OpMyITE rpynoBi Nnpasuia pasom 3 yd4acHULSAMUN
CninbHO BM3HauTe npasuia noBeniHkM, KOHQIAEHLINHOCTI, B3aEMonoBaru
Ta 060B’A3KH, W06 CTBOPUTU BiAYYTTA CMiJIbHOI BIANOBIAA/IBHOCTI.

e BukopucToByiiTe iHTEpaKTUBHI MeToaun
3anyyarite Brnpasu Ha PO3BUTOK A0BIpU, KOMaHAHOI pob6oTu, apT-
TepaneBTUYHI e/leMeHTU, 06roBOpPeHHS, PO/IbOBI IFrpu, WO CNPUSOTb
coujianizauii Ta caMOBUPa>KEHHIO.

e BpaxoByiiTe reHAepHO Yy TIMBUIA NigXia
MiagTpumMyiiTe ycBigoM/IEHHA 0COBNMBOCTEN reHAepPHNX POE, 3BepTanTe
yBary Ha Hacnigku CTUrMmu, HacubCTBa i AUCKPUMIiHaLii, cnpusinTe
PO3BUTKY CamMOOLLIHK/ Ta CaMO3axuUCTYy.

e lMnaHy¥Te 3ax04mn 3 ypaxyBaHHSAM NOoTpPeob i pecypciB yHaCcHULb
OpraHi3oByiTe 3yCTpidi B 3py4HUIA Yac i y KOMGOPTHOMY MicCLij,
3abe3snevyiTe A4OCTYNHICTb (TPaHCNOpPT, AUTAYUA Aornad, nepeknagn),
NPOMOHYNTe Pi3HI (hopmaTn akTUBHOCTEN (MancTep-Kiacu, nekuii,
ONCKYCIT).

e 3anydaiite cneuianicTiB pPi3HOro npogisto
IHTErpymTe Ao rpynoBoi po60Tu NCMX0OriB, colialbHUX NpaLiBHUKIB,
Me[uKiB, KOPUCTIB — 3a/1EXKHO Bif NOTPes i 3anuTiB y4acHULb.

e MiagTPUMYMTE CTAINIA KOHTAKT i CynpoBia
OpraHi3oByiiTe perynspHi 3ycTpidi, NigTPUMYNTEe KOMYHiKaLito MidXK
cecisiMun, 3a0Xo4ymnTe yHYacH1Ub AIIMTUCS AOCBIAOM | NiATpMMYyBaTWN ofHa
OfHY.

o 30MpaiiTe Ta BpaxoByWTe 3BOPOTHUI 3B’I30K
OnuTyiiTe yyacHMUb LWOoA0 3a40BOIEHOCTI FPynok, KOPUCHOCTI
Marepiasnis | METOAIB, afanTyinTe NporpamMy BigNOBIAHO A0 iXHiX
nobakaHb i noTpeb.

e 3abe3neuyinTe UiTKe iHpopMyBaHHSA NPO KOHRIAEHLLIANHICTb
Haragyinte npo npasuiia HEPO3rosiIoWeHHA 0COBUCTOT iHhopMaLii,
CTBOpPIOWTE KyNbTYpPY AOBIPW | B3AEMHOI NiATPUMKMN.
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34e6inbloro coujasibHa rnocsyra HagaeTbCs O4HO — Y NPUMILLEHHI Cy6'eKTa,
wo il Hagae, y AeHHM 4ac. TpuBasiCTb BM3HA4Ya€ETbCHA BIANOBIAHO A0
iHOMBIAYaNbHUX NOTPE6 | crnpsimoBaHa Ha rapMOHiIMHE MNPUCTOCYBaHHS
OTPUMYBa4KM NOC/yr 40 HOBMX YMOB COLia/IbHOIro cepegoBuLLa.

OKkpeMi nocnyrm MOXyTb HagaBaTuca AUCTaHLLIHO. Y uboMy dopmari
nepenbaydeHi sk rpynosi (rpynu, mMamcTtep-knacu, TemaTtudHi npsami edipw,
yaTtu, 06roBopeHHs), Tak i iHAnBIAYyaNbHI KOHCYbTaL,il.

MpaKTWU4Hi peKoMeHaaLlii LoA0 ANCTaHLLiiHOrO KOHCY/IbTYBaHHS

e MopbanTte Npo 6e3nevHnii LMhpoBnii KaHauT
Y3roabTe 3 XKIHKOK 3pYUHU | 6e3neyHnin crnocidé KoMyHikawii
(meceHmKep, BiAe03yCcTpiy, TenedoH), BpaxoByruu il 4OCTYN A0 TEXHIKN,
IHTEPHETY Ta NPUBaTHOIro NPOCTOopY.

e [lepekoHauTecCh y 3rofli Ha oHNnamH-gopmat
Ha noyaTKy po3MOBM NOACHITb, K caMe BifgbyBaTUMETbLCHA KOHCY/bTalis,
HaragamnTe npo KOHMIAEHUINHICTb, 3aikCynTe 3roay y 3py4Hin opmi
(Hanncom y yarti, ronocoBMM MNOBIAOM/IEHHAM TOLLO).

e CTBOpPITb EMOLLINHO 6e3ne4vHy aTMmochepy
MOYHITb i3 KOPOTKOI PO3MOBU AJ151 «Ha/aLTYBaHHS», AOMNOMOXKITb XKiHL
30cepeguTncs Ha po3MOBI, HaBITb SIKLLLO BOHa NepebyBa€ B CTPeCi UM B
yMOBax 06MeXXeHOoi NpUBaTHOCTI.

e BukopucToByiiTe Bi3dyasibHi Ta TEKCTOBI NigcuatoBadi
3a MOXX/IMBOCTI IEMOHCTPYINTE iHporpadiky, KOpoTKi Bigeo abo
HaacunanTe NiHKN Ha KOPUCHI pecypcu. Micna KoHcynbTalii — HagaBanTe
KOpPOTKe NigCyMKOBe NOBIAOM/IEHHSA ab0 YEeK-/UCT.

o BpaxoByiiTe eMOLLiiHY ANCTaHL,it0
Y ancTtaHuiiHoOMY hopMaTi cKnagHiwe BNoBUTU HEBEPOasibHI CUTHaIN —
TOMY YTOYHIOWTE eMOLNHNIA CTaH, NepenuTyinTe, Y KOMPopTHa AnHaMiKa
pO3MOBMU, UM NOTPiOHa nay3a.

e YHMKaWTe rnepeBaHTa>KeHHS
He HamaranTecs 3a ogHy OHNaiH-3yCTpi4 OXOoNnTn HaATo 6araTto TeM.
Po36uBanTe iHhopMaLlito Ha 3p03yMifli YaCTUHWU, YTOYHIOWTE, UM BCe BYro
3p03yMmino.
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e DiKCyNTE AOMOB/IEHOCTI MMCbMOBO
Micna KoHCybTauii KOPOTKO NigCyMynTe OCHOBHI JOMOB/1IEHOCTI Ta
pekoMeHaauii y nosigom/ieHHi. Lle gonomarae yHUKHYTU HEMNOPO3YMiHb |
3aKpIinnUTK KKOYOBI ifel.

e byabTe UyTAMBUMU A0 3HUKHEHHSI KOHTaKTYy
AKLWLO XKiHKa nepecTae Bignosigaryu — He TUCHITb. HagiwniTe HelTpasibHe
NOBIAOMJ/IEHHS 3 HarafyBaHHAM, L0 BOHA MOXXe 3BEPHYTUCH Y 3pYUHUIA
yac. [NMoBaxkaunTe ii TeMn i NpaBo Ha NPocCTIp.

o OBMeXKTe (POHOBI PU3NKN
3a MOXXNIMBOCTI o6upaiite HeENTpanbHWIA QPOH | TULWY 3 Balloro 60Ky,
nonepegykanTe NPo CTOPOHHIX Y NPUMILLEHHI. Lle 3MiuHI0e fOBIpY |
OEMOHCTpPYE noBary A0 KOH(iAeHUiMHOCTI.

e PerynsipHo aHanizyvite BnacHuii nigxia
BiacTexxyiite, K gucTtaHuiiHa po6oTa Bn/MBae Ha Bally eMOL,iiiHy
CTINKICTb | ePeKTUBHICTb. 3a NOTpebn — 06roBopronNTe CKNagHi Kercn Ha
cynepBi3isix abo B KO/ KOJer.
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Po3ain 4

AJTTOPUTM HAOAHHSA MOCAYI
COLIASIbHOT AOAMTALLIT YIHOK,
AKI )KBYTb 3 BIJI

ETanu po60oTu 3 oTpnMyBauKamu

couiasibHOT nocayru

o nouyaTky HagaHHA Mocayrm mae BigbyTucs 3a/yydyeHHs >KIHOK. BoOHO
30IMCHIOETBCA SIK 4Yepe3 napTHEPCbKi opradisauii, MeauyHi 3aknagw,
coujasibHi CNy»K0un, Tak i LWIAXOM caM03BepPHEHHS. BaxknmBy posib BigirpatTb
OH/MTaiH-pecypcun, Tpynn B3aeEMONIATPUMKN, pekomeHgauii Big —iHWNX
y4dyacHuUb Ta iHpopMauiiHi KaMnaHi.

KnoyoBumMm (hakTopom Yy rpoueci 3alydeHHA € CTBOPEeHHS 6e3ne4yHoro,
HeQMCKPUMIHALMHOroO MpPoCTOpY Ta 4yT/IMBa KOMYHiKauisi, fKa BpaxOBYeE
CTpaxu, [oCBig cTurMmarusadii, Ta iHagnBigyasbHi 6ap’epu XKIHOK, SAKi XKUBYTb 3
BI/. BaxnuMBo TakKOX € MOX/MBICTb aHOHIMHOINoO 3BepHEHHA abo
nonepeaHbOi KOHCyNbTaulii 6e3 3060B’s13aHb.

Pob6oTa 3 oTpumyBaykamMu MOC/AYru couianbHOI agantauii BK/IHOYaE Kifibka
NOCNIAOBHMX eTaniB.:

OuikyBaHWi

ETan 3micT eTany
pe3ynbTar

. BcTtaHoBNneHO 6a3oBun
[Nepwe 3HanomMCTBO, .
1. BCTaHOB/NEHHA KOHTAaKT, >XIHKa rotoBa

YTOUYHEHHS 3anuTy, )

KOHTaKTy : [10 NoAanbLLUOI
(hopMyBaHHS A0BipU
B3aEMOA|
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ETan

3MicT eTany

OuikyBaHWUi
pe3ynbtar

2. OuiHOBaHHA
norpe6

BuaBneHHaA
TPYAHOLWIB, HAABHUX
pecypcis, piBHA
CTUTMWN,
camocTurmarmsau,ii,
aganrtauinHoro
noTeHujiany

CknafZieHo nonepegHin
npoinb NnoTpeob i
CUJIbHUX CTOPIH
OTPMMYBaYKN MOCNyr

3. NnaHyBaHHA
NiATPUMKN

Y3romKeHHs uinein,
hopmary, TPUBasIoOCTi

cynposogy;
nignucaHHa yroam

CihopmoBaHO
iHOMBIAYaTbHUIA NNaH
Aiv, nianncaHo
[0roBip Npo HagaHHSA
nocnyru

[MpoBeneHHs
IHOMBIAYabHUX abo
rpynoBux 3axopis;

>KiHka oTpumye
NiATPUMKY, 3MILHIOE

4. HapaHHA nocnyru pob6oTa 3
HaBMYKW aganTauii Ta
CaMOCTUTMOHO, . :
CaMOCTINHOCTI
PO3BUTKOM
noTteHuiany
AHani3 3MiH, .
3agikcoBaHO
[OCATHEHD,

5. OuiHKa 3MiH |
3aBepLUeHHS

MOXX/INBICTb
3a/IMLINTUCSA B
cninbHOTI abo
3BEPHYTUCH NOBTOPHO

pe3ynbTaTtu, HagaHo
pekomeHaauii,
36epeXkeHo 3B'A30K 3i
CMiNbHOTOO
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HaBegeHi B Tabnuui etany MOXXYyTb MaTu Pi3Hy TPMBa/iCTb, IHTEHCUBHICTb Ta
(hopMy 3a/ieXKHO Bif NOTPed >XiHKU. BaxkK/iMBOKO YMOBOK €(EKTUBHOCTI €
FHYYKICTb | noBara A0 O0cCo6ucToro Temny OTpUMYyBaykn Mocnyru, i
rOTOBHOCTI A0 3MiH Ta 06CcAry B3aemogii. BapTo BpaxoByBaTH, L0 HE KOXXHa
YKIHKa NpoXoAuTb YCi eTanu NOBHICTIO UM B CTPOro BU3HAYEHIn NOCNigOBHOCTI
— XTOCb 3YNUHAETLCSA Ha NEBHOMY eTani, iHWa NoBepTaETbCA Yepe3 NeBHUIN
yac, a XTOCb [0/ly4aETbCA 00 OKPEMUX KOMIMOHEHTIB, AK-OT rpyn NigTPUMKKU
UM IHONBIAYASIbHOIO KOHCY/IbTYBaHHA.

Micna 3aBeplUeHHA aKTUBHOINO CYNpoBOAY >XIHKA MOXXe 3a/IMWNTUCA Ha
3B'A3KY 3i CMi/IbHOTOK, CTaTu y4YaCHULEH iHILiaTUBHOI rpynu, NMpoAOBXUTH
yyacTb Yy rpynoBux 3axogax abo 3BEepHYTUCHA MOBTOPHO, AKWO 3'ABAATLCA
HOBI BUKIUKN. CoujianibHa nocnyra He o6MeXXyeTbCA 4aCOBMMUN pamKamu, a
CTBOPIOE NiATPUMYBa/IbHE cepefoBulle, WO Crpuse [OOBroCTPOKOBIN
apanTtauii, ctabinbHOCTI Ta BIAHOB/IEHHIO.

Brn3aHayeHHs NoTpet oTprUMyBauKy

coulasibHOl nocnyru

Bu3HaueHHsa iHAMBIAyanbHUX MNOTPe6 OTPUMYBAUKW COLia/IbHOI NOCAYru
3iICHIOETLCSA KOMM/IEKCHO CYG'EKTOM, LLIO HAZA€ CoLjianbHy NOCyry.

Bu3HauyeHHA CcTaHy OTpMMYBayKM couiasibHOI nocayru Ta i iHAVBIAYa TbHUX
NnoTpe6 34INCHIETLCA NPOTAroM 5 AHIB 3 AaTu ii 3BepHEHHSA (NogaHHA 3asBU)
creujiazibHO YNOBHOBaXKEHMMW HagaBadaMun coLljiaibHOT nocnyru (3a noTpeodu
- 4Y/leHamMu MynbTUAUCUMNNIHAPHOT KOMaHAW), SAKi BOMOAIIOTb HaBU4YKaMu
CMnifIKyBaHHA Ta MalTb BigMoBigHY KBaniikaLito/Mponwnm HaByYaHHA wWon0
BU3HAYEHHA IHAMBIAYya/lbHUX NOTPe6, i3 3a/lydeHHAM  OTpUMYyBauYKU
coujasibHoi nocnyrm Ta/abo ii 3aKOHHOro nNpeacTaBHUKA.

Ona  ouiHoBaHHA BUKOPUCTOBYETbLCA creliasibHa @(opma BU3HAYEHHSA
noTpeo, Lo OXOn/IHeE TaKi 6/10KU:

e iHOMBIAYa/IbHI TPYAHOLL Ta 3anuT;

e pPEecypcu Ta CUJIbHi CTOPOHU;

e CTaH MEHTa/IbHOrO i PI3NYHOro 340pPO0B'S;

e piBeHb CTUrMaTusauii Ta camocTurmarmaauii;
e COLja/IbHI 3B'A3KW, piBEHb NIATPUMKMN;
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e XXUTTEBI 0O6CTaBMHN, 6e3neka, >XNTMIo, AoxXia;
e MOTMBALLIS A0 3MiH Ta aganTaLiiH1iA NoTeHLian.

dopma 3anoBHIOETLCA HA OCHOBI 6eciaun 3 XKIHKO, 3 ypaxyBaHHSM 1i NoTpeo,
[OCBiAy M rOTOBHOCTI AiNUTUCA 0CcobucTor iHpopmauieto. Lia dopma moxke
BECTUCSH Y BUIMMAAI LNMPOBOro IHCTPYMEHTY — 3axuuleHoi 6a3n gaHux, ska
[a€E 3Mory 3ab6es3neuntu 36epeXXeHHs KOHGigeHUiiHOI iHjhopMmalii npo
OTPUMYBaUKy MOC/yTW.

LONs OUiHKM pIBHA cTurmarusauii BUKOPUCTOBYETbCA TECT Ha BHYTRILUIHIO
cturmy. lNig 4yac OuiHIOBaHHA MOXXYTb OYTW BMKOPUCTaHI AefKi 004aTKOBI
IHCTPYMEHTU, Hanpuknag, BnpaBa «Koseco >XUTTEBOIo GasiaHCy»29,

Pe3ynbTtatu KOMMM/IEKCHOIO BU3HaYeHHA IHOMBIAYaSTbHUX noTpeo
OTPMMYyBa4KM  couia/ibHOI  Nocayrm € nigctaBold  ANA  CKiagaHHS
IHOMBIAYa/IbHOTO NaHy Ta ykKnafjaHHSa [0roBopy MpPo HajaHHA couia/ibHOI
NOCNyrwu.

MpaKTu4yHi pekoMmeHaaLii Wwoa0 OLiHIBaHHSA NOTPe6 KNIEHTKU

Mg Yac nepBMHHOI Ta NO4asbLUOI OLIHKM NMOTPEO XKIHKKU, AKa >Xunse 3 BIJI,
AOUINbHO 3aCTOCOBYBATU LiMIICHI NigXia, WO BPpaxoBYE HE NuLLIe
npo6semMu, a  NOTEHLia, pecypcu, piBeHb MOTMBALLii Ta eMOLUiHNIA
CTaH. PekomeHO0BaHO:

3’AcoByBaTUu HasiBHI pecypcu OTpUMyBauKu rMNocayru, 3o0Kkpema:
e BHYTPILLHI: Y)KUTTEBUIN A0CBIA, NCUX0/0riyHa CTiNKICTb, HABUYKN
camMmoonomoruv, MoTueauis 4o 3MiH;
e 30BHILLHI: NiaTPUMKa 3 60Ky poaunHW, APY3iB, KOJEr; y4acTb Y
cninbHOTax abo rpynax B3aeMoAonomMoru; 4oCTyn 40 NOoCnyr ta

IHhopMmaii.

29. https://www.researchgate.net/publication/377902391 (c. 136-142)
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MpaKTNYHI peKomMeHaaLlii LWo A0 OLLiHKBaHHA NOTPeOd KTIEHTKU

Bu3HayaTy CuibHI CTOPOHU, SAKI MOXKYTb CTaTy TOUYKOK ONOPU B NPOLLECI
cynpoBoay: nonepeaHin Aocsig NogoaHHs TPYAHOLLIB;

e HaBWYKM OpraHi3ayii MOBCAKAEHHOIO XXUTTH;

e 3[0aTHICTb [0 HaBYaHHSA I aganTau,ii.

OuiHoBaTKM piBEHb CTUrMaTm3aLii, SK:

¢ 30BHILHbLOI — HaABHICTb A0CBIAY ANCKPUMIHALiTY MeaudHNX, OCBITHIX
4ym couiasibHUX 3aKnagax, Ha po6oTi, y pOAVHHOMY KOJTi;

e BHYTPIWHbBOI (CaMOCTUIrMaru3saLiii) — NovyTTS NPOBMNHUN, COPOMY,
CTpax BIAKPWUTOCTI, YHUKHEHHS COoujia/IbHNX KOHTaKTIB, 3arnepeyveHHs
B/1ACHOrO CTaTycy.

YTouHIOBaTM 6ap’epu, AKi MOXKYTb MepeLlKOaAXaTn aKTUBHIN y4acTi XKiIHKW
B OTPUMaHHI 4OMNOMOrN:

e [lENpPecunBHNiA CTaH abo eMOoLiiHE BUTOPaHHS;

e NnepebyBaHHA B cuUTyaLii HAaCUNbLCTBa abo KOHTPO/Ib 3 6OKY NapTHepa;

e Opak yacy yepes Aornag 3a AiTbMn 4Un poanvyamu;

e rpodeciiHa abo HaBYasibHa 3aHATICTb;

e 0OMeXXeHa MOOGINbHICTb, NPOXXNBaHHS Y BigaaseHi MicLeBOCTiI.

3acTocoByBaTu TEXHIKN MOTUBALLIMHOIO iIHTEPB'O:

e CTaBWUTW BIAKPUTI 3aNnUTaHHS;

e MNPOABNATU eMNaTito Ta nosary A0 TEMIMY XIHKW;

e NiATPUMYBATWN i1 Y BUSHAYEHHI BNaCHUX LiNen, He HaB'sA3Y0UM pPilleHb.

dikcyBaTV 3MIHW Y CTaHi Ta noTpebax oTpUMyBayKu NMNOCYrn 3 Hacom,
nepernsggaryn nnad nNigTpUMKN BiANOBIAHO A0 aKTya/lbHOro 3anury.

CknagaHHA IHAUBIAYya/IbHOIoO NaHy

IHoMBIAYaNbLHUIA MNaH € OCHOBOK A/ HajaHHA coujiasibHOI nocnayrn Tta
'PYHTYETBCA Ha BU3HAYEHHI IHAUBIAYya/IbHUX TMOTPeb OTpUMYyBauKU
couiasibHOI nocnyru.
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lHOMBIAYyaNnlbHUA NAaH HafdaHHA couiasibHOI  MNOCAYrM CKAadaeTbCA i
Y3roQ>KYETbCA 3 KOXXHOK OTPMMYBAYKOK coLjiasibHOi nocnyrn Ta/abo i
3aKOHHUM MpeaCTaBHUKOM 3 ypaxyBaHHSAM NobakaHb OTpUMYyBayKu
couiasibHOI Mocnyrn 3a ymMOBM, WO 3asB/ieHi nobakaHHA He cyrepeyarb
npasuv/iaMm BHYTPIWHbLOIO pPO3MOPAAKY CYO€eKTa, WO Hadae couiasibHi
nocnyruv, Ta BUMoram YMHHOro 3aKoHoZaBCTBa.

CTpYyKTYypa iHAMBIAyanbHOTO niaHy HaJaHHs couia/ibHOI NOCYTY BK/IHOYAE:

e 3arasibHi BiAOMOCTI MPO OTPUMYBa4Ky COLia/IbHOI NOCNYru;

e 3axo[u, WO 34INCHIOKTLCS Nifg Yac HagaHHS couiaibHOT NOCNYTU;

e MepioauyHICTb Ta CTPOKU BUKOHaAHHA 3aX0AiB;

e BIJOMOCTI NPO BUKOHAaBLLIB 3aX0/iB;

e faHi WOAO0 MOHITOPUHIY pe3ynbTaTiB HafaHHS couiasibHOI NoCcnyrn Ta
nepernagy iHaAMBiAyanbHOro naaHy (3a notpeobwn).

Mpuknaa nnaHy HaBeZleHo B A04aTKY 1.

CoujaslbHa nocnyra MOXe HagaBaTUCb KOPOTKOCTPOKOBO, MNepioanyHo,
[O0BroCTPOKOBO BigMnoBigHO A0 IHAMBIAY&/IbHOIO nnaHy ii HagaHHA.

CTpOKM HafgaHHA coujia/ibHOI NOCMyrn BU3HAYaKTbCA IHOMBIAYa/IbHO A1
KOXXHOI OTpUMYBa4KM MOCNYyr 3a/ieXXHO Bifg, 1i noTpeb, Yy3romkyrTbCA 3
OTPUMYBAYKOK couianibHOI nocnyrn Ta/abo ii 3aKOHHUMM npeaCcTaBHUKOM
Nnic/g KOMMAEKCHOro BMU3HavYeHHsa iHaMBiAyaslbHUX NoTpeb Ta 3a3HayaroTbCH
y AOroBopi Npo HagaHHA couiasibHOI NOCYyTN.

Mpn cknagaHHi IHAVBIAY&/IbHOTO MJlaHy HafaHHA coujiasibHOI  Mocnyru
BaXK/IMBO BpaxoByBaTW eMOUiHI peakuii XX>KB, nos’d3aHi 3 NOCTaHOBKO
AlarHosy, 3miHaMu B XXUTTI Ta couia/ibHUMWN CTUTMaMW. Y LbOMY KOHTEKCTI
[OUI/IbHO OpIEHTYBATUCA HA MOAeESb rnepeXknBaHHA rops Enizabet Kobnep-
Poc, sika onucye N'aTb NOCNIAOBHUX CTafii: 3anepeyeHHsl, THiB, Topr,
aenpecisa, NPUAHATTAS .

Po3yMmiHHA TOro, Ha sKiin crtagii nepebyBae XOXKB, A03BONSAE coujia/ibHUM
npauiBHUKaM Kpalle obmpatn TOH CrisIKkyBaHHSA, hOpMU NIATPUMKN Ta

30. Kubler-Ross, E. (1969). On death and dying. New York, NY: Macmillan.
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IHTepBEHLUii, aganTyrouun X A0 eMOLUIMHOro CTaHy >XiHKu3, Takuin niaxig nae
3Mory (opmyBaTu iHAUBIAYasi30BaHy, YyT/IMBY A0 TpaBMU MIATPUMKY, SiKa
cnpude agantauii, NigBULWEHHIO AKOCTI XXUTTS Ta PO3LUMPEHHIO MOXX/IMBOCTEN
XOKB.

Y T1abn. 1 npegcraBneHo cragii nepexknBaHHA Bl/1-no3nTrBHOIO crarycy Ta
MOXXNUBI hopmn niaTpumkn XOKB. Cnig BpaxyBaTu, WO HaBiTb AKLLO >XiHKa
«nepenwna» A0 HACTYMNHOI cTagii, MOX/IMBI peunanBm B €MOLIMHNX
peakuifx, BiATak BOHa MOTpPebye MNOCTIMHOro nNigKPINJAeHHA pecypcCiB |
NIATPUMKN, | NOTPIOHA FHYYKICTb Y BMOOPI IHCTPYMEHTIB, Temny i opmary
IHOAMBIAYaNbHOIO naaHy.

Ta6n. 1. ®opmu gonomoru XXXKB 3 ypaxyBaHHSM €MOLINHUX CTaHiB 3a
mogennto Kiobnep-Pocc

Crapisa (3a . :
Kroa;e; Mo>knunBI Nnepe>knBaHHSA PekomeHaoBaHi hpopmu
Ta peakuii XK>KB NiATPUMKN
Pocc) peakt ATP
e Bipa B NOMWUNKOBICTb
larHo3 .
f y BcTaHoBneHo 6a3oBui
e IrHOpPyBaHHA MeAUNYHUX .
3anepeyeHHs o KOHTaKT, >KiHKa rotosa 4o
pekomMeHaauin ;
. nofanbLlIoi B3aEmMog,i
e 30cepekKeHICTb Ha
KHOPMa/TIbHOMY» YXUTTI

31. Sarwer, D. B., & Crawford, I. (1994). Therapeutic considerations for work with persons
with HIV disease. Psychotherapy: Theory, Research, Practice, Training, 31(2), 262-269.
https://doi.org/10.1037/h0090227
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Crapia (3a | Moxknwusi .
PekomeHaoBaHi popmu
Krobnep- nepe>krBaHHA Ta ETTIT
Pocc) peakuii XXK>KB
Bu3HaHHA npaBa Ha emouii
e Ob6ypeHHsA yepes Up . ~
. Be3neyHuin npocTip Ans
HecnpaBea/IMBICTb :
BUPA>KEHHSA MOYyTTIB
e [lOLWYK BUHHUX : ,
. (ingmBigyanbHa/rpynosa
HiB (napTHep,
o pob6oTa)
cucTtema, nikapi)
. HeHacunbHULbKa
e Arpecisa abo o
L KOMYHiKaL,is
BHYTPILLUHIN THIB . :
McuxonoriyHa nigTpyumkKa
o CnopaiBaHHSA MigTpnMkKa B yCBIAOM/IEHHI
«BUNPaBUTU ME>X KOHTPOJIIO
cuTyauito» yepes Pob6ota 3 miamu Ta CTUTMOLO
3MiHM MOBEAIHKN Po3moBa npo peanii,
Topr UYm 3BEPHEHHA [0 noB'A3aHi 3i cneynpikor
HeTpaguLinHNX 3axXBOPHOBAaHHA Ta MeNYHOI0
NnpakTnK [,0NOMOTrOH0
e PeniriiiHe abo MoBara o WiHHOCTEN i
MariyHe MUC/NEeHHS BipyBaHb
EmouiiHa nigTpnmka
e BTparta ceHcy 1 ATP
Pob6oTa 3 BTpatoo Ta 60/51em
TR 3any4yeHHa o rpyn
e BiguyTtTS . J AU
. . NigTPUMKN
Jenpecis 6e3nopaHoCTI
. 3a noTpebu — ckepyBaHHSA A0
e [30N14ui9 . . .
: nikapku-ncuxiaTpuHi abo
e [lnay, anartig, o :
MCUXOJOriYHI (KPU3O0BI
CamMO03BUNHYBaYeHHS

BTPYYaHHS)
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Crapia (3a | Moxxknusi
Krobnep- nepe>xmBaHHs Ta
Pocc) peakuii XXK>KB

PekomeHaoBaHi popmu
NiATPUMKUN

e [locTynose
NPUMUNPEHHA 3
niarHo3om

e BigHOBNEHHA
YKUTTEBUX LLINIEN

e 3poOCTaHHA
camogornomMmoru Ta
Bi4MNOBIA/IbHOCTI

MocunneHHs pecypcHOCTI
Jornomora B niaHyBaHHI
MaibyTHbOro

CnpuUsHHA camOo3a/ly4YeHHI0
(piBHa-piBHIN, aaBOKaL,is)
P0O3BUTOK HaBNYOK i
nigTpUMKa iHTerpawii

MPUAHATTA

lHOMBIAYaTbHWIA N1aH HagaHHS couiasibHOT MOCNYrn CKNagaeTbCa y ABOX
NPUMIPHMKax i NigNUCYETbCA OTPUMYBAYKOK CoujiasibHOI nocnyru ta/abo i
3aKOHHUM MpeacTaBHUKOM i Cy6'€EKTOM, LLIO HaZa€e couiasibHy Mocnyry.

OOVH  NPUMIPHUK  IHOVBIAYa/IbHOTO  MJlaHy HadaeTbCA  OTpuMmyBaul,
couianbHOi nocnyrm Ta/abo ii  3aKOHHOMY MpPeACTaBHUKOBI,  iHLIWIA
3a/IMaEeTbCa y cyb'ekTa, WO Hafae couiasibHy Nocayry.

BigCTeXXeHHA BMKOHaHHA nMlaHy MOXKe BigdyBaTmcsa i3 3aCTOCYBaHHS
UNPOBUX TexHoMorim (UMPPOBOro KEMc-MeHemMKMEHTY, 6a3u  aaHux
OTPMMYBa40oK MOCNYr).

lHOMBIAYaTbHUI NMaH HagaHHA coLuiasibHOT NOCNyrv NepernagacTbCsa pa3om 3
OTPUMYBAYKOK COLia/IbHOI NOCNyry abo ii 3aKOHHMM MpeaCTaBHUKOM 4vepes
MiCALUb 3 AHA MoYaTtky ii HagaHHA 3 MEeTOK KOpuUryBaHHSA (3a notpebu), Hagani
— WwoKkBapTany (3a notpedn).
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YKnagaHHAa AoroBopy npo

HaJaHHA collasibHOI Nocnyru

3 KOXHOK OTpMMyBa4yKoK couianbHoi nocnyrm Ta/abo 11 3aKOHHUM
NnpeAcTaBHUKOM MNPOTAroM TPbOX AHIB 3 AaTu MPUAHATTA pilEeHHA Npo
HaJaHHA coLuiaibHOI NOCNYTry YKIa4aeTbCA A4OroBip Npo i HaAaHHSA.

Jlorosip Npo HagaHHA coLujia/ibHOI NOCMYrn YKNagaeTbCA Ha nepiog HagaHHS
couiasnibHOI nocnyrn B NUCbMOBIA opmi. Lleidi gorosip mae BpaxoByBatu
NONOXXeHHs TWMNoBOro pA0roBopy MNPO HadaHHA Ccoujia/sibHUX MOCHyr,
3arBepyKeHOro Hakasom MiHicTepCcTBa coLujiaibHOI NONITUKK YKpaiHu Big 23
rpyaHs 2020 poky Ne 847, 3apeecTpoBaHUM Yy MiHICTepPCTBI HOCTULIT YKpaiHW
19 nmoToro 2021 poky 3a Ne 214/3583632,

Jorosip npo HagaHHA couiasibHOI NoCnyrn nignucyeTbCA OTPUMYBaYKOK
couiasibHOI nocnyru Ta/abo ii 3aKOHHUM NpeacTaBHUKOM | NpeaCcTaBHUKOM
cyb'ekTa, WO Hapae couiasibHy nocnyry. KoxkHa 3i CTOpiH OTpMMyE OAVH
NPUMIPHUK 4OroBOpPY.

3aBepLUeHHA HagaHHSA

couiasibHOI nocnyru

3aBepLUueHHs HaflaHHSA MoC/yrn coujiasibHOI aganTauii He € 060B'A3KOBMM abo
YITKO (piKcOBaHUM e€TanoM, a TaKOoXX He 3aBXAW C/Yyrye noKasHUKOM
[OCATHEHHA OCTaTro4yHOro pesynbtary. OCKISIbKU Ui NOCNYr € He fiiwe
NOAOTaHHA CKNagHUX XXUTTEBUX 0OCTaBUH | NOCU/IEHHA PECYPCHOCTI >KIHOK,
AKI XXnBYTb 3 BIJ1 (OKXKB), ane n cnpusaHHA iXHIN AOBroTpuBasin iHTerpawii B
nigTPpUMyBasibHE cepefoBuLle, Nigxia A0 3aBepLIeHHS CynpoBoAy Mae 6yTu
THY4YKUM Ta IHOMBIAYaNni30BaHUM.

Y npoueci 3aBepLlleHHs1 Mocnyrn 34iNCHI0ETLCA ChifibHa OLujiHKa 3MiH — i3
ypaxyBaHHAM AnHaMiKn aganTauii, chopmMoBaHNUX HaBUYOK CaAMOCTINHOCTI,

32. https://zakon.rada.gov.ua/laws/show/z0214-21#Text
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pPiBHS  BMEBHEHOCTI, CTabini3auii eMOUuiMiHOro CTaHy, MNOKpaLllEeHHS
couja/ibHOro (PYHKLIOHYBaHHA, a TaKOXX FOTOBHOCTI XKIHK/ NPOA0BXXYBaTU pPyX
fani 6e3 akTUBHOIO cynposojy. BogHoyac HaronowyeTbes, WO 3aBepLUeHHS
NMOCNyrv He oO3Ha4dae BTpaTy 3B'A3Ky abo nigTpuUMKNM — >KiHKa 36epirae
OOCTYN [0 CNiNIbHOTK, HDOpMaUiiHUX KaHanis, rpyn B3aeMoAonomoru Ta
OH/aH-pecypciB.

OTpumyBauku TMOCAYrM 3a0XO4UYHOTbCA 3a/MWaTuCcA B OHMalH-rpynax
B3aEMOMIATPUMKK, [0My4aTUCA A0 iHiuiaTMBHOI rpynu, 6partun y4dacTb Yy
HaBYa/lbHUX abo afABOKaUiHMX aKTUBHOCTAX. Y pasi 3MiHU >KUTTEBUX
ob6CTaBMH, 3aroCTpPeHHA Kpu3nm abo MNosaABWM HOBOro 3anuTy, nepegbdadeHa
MOXX/INBICTb MOBTOPHOI0 3BEPHEHHA 3a MOC/Yrok couiasibHOI aganTauii
0e3 obmeXkeHb Yy 4aci. TakKmuM 4YMHOM, NiATPUMKaA 3a/IMWAETLCA MOCTINHO
OOCTYMNHORO, a nocsyra — YyT/IMBOO A0 3MiH Y XXUTTI XOKB.

MpaKTU4Hi peKoMeHaaLliT Lo40 3aBepLUeHHs] HagaHHs NoCnyrun

o O6GrosoptoTe 3aBepLUEHHA 3a34a/1eriab, Wobu >XiHKa morna
€MOLNHO Ta NPaKTUYHO NiAroTyBaTUCS A0 LbOro etany.

e HarosowyuTte Ha AOCATHEHHAX OTPUMYBaYKN NOCAYrn Ta ii 3ycunnsx
— ue gornomMara€e 3mMilHUTN BNEBHEHICTb Y COOI ¥ Big4yTTS KOHTPO/IIO.

e OUiHIONTE Pa30oM 3 XKIHKOH, WO 3MIHMUIOCS B 11 XKUTTI, AKi HaBUYKWN
6ynu chopmoBaHi, Lo e notpebye yBaru.

e He nocniwaiite 3 3aBepLUEHHAM, AKLLO XiHKa LWe He rotoBa —
ajanTauia mae iHguBiayasibHUIA PUTM.

e [NponoHyiTe anbTepHaTUBHI (POPMU 3a/TyHEHHA MIC/A 3aBEpPLUEHHS
aKTUBHOro cynpoBoay (y4acTb y rpynax, iHiyiaTuBHii KomaHgi,
BOJIOHTEPCTBO TOLLO).

e HaragyinTte npo MOXX/IMBICTb MOBTOPHOI0 3BEPHEHHS, 36epirainTe
Tennnin KOHTaKT i AOCTYMHICTb.

o JIOKYMEHTYWTE K/NOYO0BI pe3y/bTaTh Ta HACTYMNHI KPOKK (HaBiTb
AKLLO BOHM He NOB’A3aHi 3 )OpMasibHUM 3aBEpPLUEHHSM).

e [16aiiTe Npo 3aBepLUEHHSA K NP0 PeCYpPCHUiA A0CBI4, a He BTpary
3B'A3KY: HaBIiTb BUXif i3 NOCNYyrn — Le YyacTuHa nigTpumMKn.
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Po3nin 5

OPIAHI3ALLIA HAOAHHS MOCAYI A
COLIIASIbHOT AOAMTALLIT YIHOK,
AKI )KBYTb 3 BIJI

BuUKopucTaHHA pecypciB Npu opraHisauii

HaJaHHSA coLlianbHOT NOCYrU

be3nocepeanHe HagaHHA couiasibHOI NOCAyryn 3abe3nevyroTb MpauiBHULI Ta
npauiBHUKN HagaBaya coujia/ibHOI nocnyrn Ta/abo 3alyyYeHi HUM  Ha
OOroBipHUX ymMoBax (axiBUnmHi Ta (axiBui, £AKi MawTb BignosigHYy
KBautipikaLito.

Cy0O’eKT, WO Hagae coujianbHy nocnyry, y pasi notpedbun moyxke sasyyaru [o
HafaHHA coUia/ibHOI MOC/Yyrn IHWKUX chneuianiCToK, 30Kpema MCUXO0/I0rHb,
FOPMCTOK TOLLO.

dopMyBaHHS NepcoHasly Ha OCHOBI NiaXoay «piBHa—PIBHIN»

OAHUM i3 BU3HaAHKUX NIAXOAIB Y HaflaHHI couianibHUX NOCAYT NAAM, AKi
XXNBYTb 3 BIJ1, € 3any4yeHHA [0 KOHCYNbTYBaHHA haxiBUMHb i3 BNACHUM
[O0CBIAOM >XXUTTA 3 BIJ1. Y mexkax reHAepHO 4y T/iMBOi Mogesi poboTw,
AOUINbHO, WOo6 OCHOBHY KOMaHAy (3a BUHATKOM afAMIiHICTPaTUBHOIO
CKnaay Ta BY3bKONPOQiSIbHUX CcrneuiasicTiB) hopMyBasin came >XKIHKU, AKI
XXuByTb 3 BIJI.

Takunii Nig6ip nepcoHany crnpuse CTBOPEHHIO aTMochepun A0BIpK,
BIAKPWUTOCTI Ta B3aEMHOI NIATPUMKMU, LLLO, CBOEKD YEeproro, No3anTuBHO
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BMMBa€E Ha e)eKTUBHICTb coLljia/ibHOro cynposoay. >KiHKn neriie
PO3KPMBaKTLCS, BigUyBaOTb PO3YMIHHA Ta NIATPUMKY, LLO 3MEHLLYE
BHYTPILLHIO CTUIrMaTmn3aLito i nNiagcuare MoTUBaLito A0 3MiH.

[MpuMiLLLEeHHA Ta 06naaHaHHS

HagaBay couianibHOI nocnyrn 3abe3nedvye 6e3nepelkogHuini - A0CTY
OTPUMYBA4YOK cCoOLUja/IbHOI nocnyrn p[o cy6'ekra, WO Hagae coujiasibHy
NOCNyry, HasiBHICTb HeOOXiAHOI Ki/JIbKOCTi MNpUMIilLEHb ANs  34iINCHEHHS
3axofiB A1 HafaHHA couiasibHOI nocnyrmn  (KiMHatu Ans npoBefeHHs
rPynoBuX 3aHATb, TPEHIHIOBOI POOOTY TOLLO).

MpumilwleHHA cy6’ekTa, WO Hafae couiasibHy MNocnyry, marlTb Bignosigatu
CaHiTapHUM i  MPOTUMNOXKEXXHUM  BMMOram i OyTn  3abesnedeHi
BOAOMNOCTa4YaHHAM, BOAOBIABELEHHAM, OCBIT/IEHHAM, OMaJIeHHAM 3rigHoO 3
BMMOramu 3aKOHO4aBCTBa.

Y npuMmilleHHi cy6’ekTa, WO Hagae couiasibHy Nnocyry, Mae 6yTn KimHaTa ans
npoBeAeHHS iHAMBIAYya/IbHOI PO60TU Ta 3abe3nevyeHHss KOHDIAEHUIMHOCTI nif
yac MPOBEAEHHS 3YCTpiYel | KOHCyNbTauii 3 OTPUMYBAYKOK Ccouia/ibHOI
NOC/yrn, a TakoX KiMHara g1a rpyrnosoi poboTu.

Oco61BOCTI BUBOPY NPUMILLLEHHA A9 HaAaHHS coLia/ibHOI MOCNyTrn

Ha npakTtuyi 6e3onniarHi abo Hegopori NPUMILLEHHS, L0
BUKOPUCTOBYIOTLCA AJ/19 HaJaHHSA COLia/IbHUX MOC/YT, 4YacTo NoTpebyroTb
PEMOHTY Ta He 3abe3neveHi 6a30BUMIN 3PYHHOCTAMN. Y psaal BUNaakis
nocnyru XX>XB opraHizoBytOTbCSA Ha 6a3i Megu4HNX yCTaHOB 3a4/15
3pYYHOCTI Ta AOCTYNHOCTI. [MpoTe € pU3NKK, NOB'A3aHi 3 TakKUM (PopMaToM.

30Kpema, YaCTMHa XXIHOK MOXXe YHUKaTU y4dacTi B 3axofax yepes
HebaXkaHHSA acouioBaTn cebe 3 mapriHanizoBaHUMK rpynamm abo
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3 IHWKMMK NoabMK, SKi XKUBYTb 3 BIJ1. ICHYE CTpax po3KpUTTS cTaTycy,
0CO06/INBO B HEBE/IMKNX MICTax, Ae Nerko igeHTngikysarn Micua HagaHHS
Takux nocnyr. NMNo6otBaHHA WoA0 KOHDIAEHLIMHOCTI MOXYTb cTaBaTu
CEepPO3HOK NepeLLKOoAOoHD. ICHYE TakoXX MoLnpeHe, ane NnoMuaKoBe
YAB/IEHHS, L0 NPUB’'A3Ka 40 MeANYHUX 3aKnagiB aBTOMaruyHO
3abe3nevye Kpally BigBigyBaHICTb. Ha npakTuLi Bi3UT A0 Mikaps Hepiako
Buyepnye QianyHi Ta eMOUiiiHi peCcypcu >KiHKK, MIC/s HOro 6aXkaHHsA ym
MOXX/IMBICTb A0/IYUYUTUCS A0 rPpynoBux abo IHWMX aKTUBHOCTEW BiACYTHI.

3 ornsgy Ha ue, pekoMeHAYETbCA HafaBaTy nepesary NPUMILLEHHAM, SIKi:

e pO3TalloBaHi y 3py4Hii floKauii, 3 XOpPOLUOK TPaHCNOPTHO
PO3B’'A3K0OKD, 6aXKaHO B LLeHTpasibHi YaCTUHI MicTa (0co611MBO
aKTyaslbHO 415 06N1aCHUX LEHTPIB Ta BEIMKUX HACeTEHNX MYHKTIB);

e MarTb 6a30Bi 3pyYHOCTI: CnpaBHi TyasieTu, 4OCTyn A0 NUTHOI BOAM,
3acobu ririeHn, onaneHHsl, YNCTOTY, BiACYTHICTb MAICHABW, HANEXHNIA
CTaH CTiH, nigaoru tTa Mmeonis;

e CTBOPKOKOTb arMochepy 6e3neku Ta 3aTULIKY: HasABHICTb KOM(OPTHUX
MeObNiB y AOCTaTHIN KiNbKOCTI, NPUEMHWUI IHTEP'EP, BIAUYTTS
[OTrNAHYTOCTI.

3p0o3yMmino, Wo AOTPUMAaHHA UNUX KpUTEpPIiB MOXKe By Tn nos'a3aHe 3
BULLMMIN BUTPaATaMun. Y TakOMy BUNaZKy BapTo po3rnagaTun BapiaHTu
NOroAVHHOI OpPeHAM MPUMILLEHb Y MCUXONONIYHNX LeHTPax, KOBOPKIHI-
NpocTopax, AKi NPONOHYTb KIMHATW A1 TPYrnoBOi UM iHAVBIAYa/IbHOI
po60TKn, abo cnienpayto 3 napTHepamMmm, Ki MOXKYTb HaaaTu BignoBigHi
nokauii Ha NiNbroBux ymoBax.

IHpopMaLinHO-MeTOANYHE 3abe3neveHHS

HagaBay coujiasibHOI  MOCAYrn OpraHisoBye iHpopMauiiHo-meToanyHe
3abe3neyvyeHHs CBOEI AiSA/IbHOCTI, 30KpemMa 3abe3rneyvye CBOIX npauiBHMLb Ta
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npauiBHUKIB HOpPMAaTMBHO-MPAaBOBMMW akKTaMu, MEeTOAUYHUMUW Ta IHWUMWU
MaTtepianamu y cipepi HagaHHA couiaibHUX NOCHYT.

HapaBay coujasibHOI NOCAyrn CTBOPKE MOXX/INBOCTI ANA NpOodeciiHOoro
HaBYaHHA CBOIX MNpaliBHMUbL Ta npauiBHMKIB, 0OMIHY A0CBIAOM 3 IHWMMMU
HagaBadamMu couiasibHOI MOC/YTrn, BXXMBA€E 3axo4iB Woao:

e MIABULLEHHA KBaniikauii npauiBHUUb Ta npauiBHUKIB, SKI HagakTb
couianbHy nocnyry, BiANOBIAHO A0 BUMOI 3aKOHO4aBCTBa,;

e 3anobiraHHA npodecinHoMy (eEMOUIMHOMY) BUropaHHIO MpauiBHULL Ta
npauiBHUKIB, 30KpemMa, LW/AAXOM oOpraHisauii o6miHy pgocsigom i
cyneps.isin;

e MMpoOBeAEeHHA arecTauii npauiBHUUb Ta MpauiBHUKIB Y BCTaHOB/IEHOMY
3aKOHO4aBCTBOM MOPSAAKY.

B3aemogisa 3 IHWK1MM cy6’eKTamm

ONA HaaaHHSA colliasibHOT NOCYru

ONna BUKOHaHHA 3axopgiB, nepegbdadeHux iHAMBIAYaSIbHUM M1aHOM HadaHHS
couiasibHOI Mocnyru, Hagasadi coujia/ibHOI MOC/YTrM MOXXYTb Ha AOrOBipPHUX
3acajax 3a/slydyartm HagasadiB iHWKWX NOcnyr, 3okpema (QoHAM, YCTaHOBMW,
opraHizauii, 3aknagmn, isnyHMX ocié-nignpuemMuis, Ta iHWNX (i3NYHUX OCIb,
BOJIOHTEPIB.

Y pasi Heob6XxigHOCTI 3a/ly4eHHA HagaBadiB IHWMX NOCNYTr HagaBay couiasibHOI
nocnyru Hagcwnae sanutm Ao BignoBiAHMX (POHAIB, YCTaHOB, opraHidauii,
3aknagis, Qis4HUX OCI6-NigNPUEMUIB Ta IHWKUX QI3UYHMX OCI6, 30Kpema
BOJIOHTEPIB, ANA MNOJaHHA HUMMMU BIANOBIAHUX KaHaoumpaTtyp. [lepeBara
HafaeTbCcA (PaxiBuaM, SKi MakTb O0CBI4 POO0OTU 3 >KIHKaMU, SKi XXUBYTb 3
BI/I, npautoroTb/npauoBarumMyTb i3 HUMWU B MeXXax BUWKOHaHHA CBOIX
060B’AI3KIB | MOXKYTb 3a6e3neunTty NoCcNigoBHICTL Po60TU Nif Yac HagaHHA
coujiasibHOI nocnyru.

MynbTnancumniiHapHa, MiKAucuunaiHapHa KOMaHau MarTb
OOTPpUMYBaTUCh €4MHONO Miaxony A0 po60TU 3 OTPUMYBAUYKOK COLLiasIbHOI
nocnyru Ta nNpUHUUNIB HagaHHA couianbHoi nocnyrn  (posgin  3).
KoopanHauito po6oTn MynbTUAUCUUMNAIHAPHOI, MDKAUCUUMNIHAPHOI KOMaHAaW
3abe3nevye HagaBay couiasibHOI MOC/yr .




MOHITOPUHTI Ta OUIHIOBaHHA

AKOCTI couiasibHOI Nocnyru

BignoBigHO A0 UYMHHOI HOpPMAaTMBHO-MPAaBOBOI 6a3n AiSA/IbHICTL HagaBaya
couiasnibHOI Nocnyru nignsira€ MOHITOPUHIY, BHYTPILWHIA Ta 30BHILUHINA OLiHLL
AKOCTI HaZlaHHA couiasibHOI MOCNYTK, WO OPraHi3yrTbCs 3rigHo i3 [opgaakom
NpoBeAEeHHA MOHITOPUHIY Ha[aHHA Ta OLLIHKM AKOCTI COLjia/ibHUX NOCAYr,
3arBepaykeHoro noctaHosow KabGiHeTy MiHicTpiB Big 01 yepBHA 2020 poky
Ne 44933

Pe3ynbTaT MOHITOPUHIY Ta OLHKW SIKOCTI HajaHHs couiasibHOI Nocnyru
BUKOPUCTOBYIOTb A/19 YCYHEHHA BUABNEHUX HeAONIKiB, BXUTTA 3axofiB i3
NoNiNWeHHA AiA/IbHOCTI HagaBaya couia/ibHOi MOCAyru, PO3BUTKY AaHoi
coujasibHOI nocnyrn BignoBigHO [0 nNoTpeb >KuTeniB aAMiHICTpPaTuBHO-
TepuTopiasibHOT OANHNL.

Mpn NPOBELEHHI MOHITOPUHIY 3aCTOCOBYHTbCA CTaTUCTUYHI,
agMiHICTpaTUBHI Ta onepaTuBHI AaHi WoA0 HagaHHS couiasibHOI MOC/yrn,
30KpemMa UUPpoBi IHCTPYMEHTU BIACTEXXEHHA cuTyauii Ta 6asu agaHux
HagaBava.

Hapgasay couiasibHOi MOC/yrn MOXXe BUKOPUCTOBYBATW aHKETY WoA40 AKOCTI
HafaHoi Noc/yrn, 3a PopMoKo 3rigHO 3 A404AaTKOM A0 [NopsaaKy NpoBeeHHA
MOHITOPUHIY Ta OLLIHKW SAKOCTI Coujia/ibHUX Nocnyr. TakoXX MoXke 6yTu
BUKOpuctaHa LWkann egeKTUBHOCTI coujasibHOI poboTtn — CES-1034,
HaBegeHa y goaaTtky 3.

Mpn npoBeAeHHI BHYTPIWHbLOI Ta 30BHIWHbLOI OLIHKM SKOCTI HajaHHA
couiasibHOI MOC/yrn 3acTOCOBYHTbLCA MOKa3HMKU AKOCTI 3a BU3HAYEeHUMMU
KpuUTepiaMu, SAKi 3acBigyytoTb OOTPUMAHHSA OCHOBHUX MPUHUMNIB HafaHHS
couiasibHOI nmocnyrm Ta BWKOHaHHA 3aBgaHb. Lle pgosBonse He nuwe
BiACTeXXyBaTu eEeKTMBHICTb i SIKICTb HafaHHs MNocayru, a n 3abesnedunTu
Bi4NOBIAHICTb NPAKTUKU LLIHHICHUM OpPIEHTUPAM, WO /iexXKaTb B ii OCHOBI.

33. https://zakon.rada.gov.ua/laws/show/449-2020-%D0%BF#Text

34. Krishnan, S. R. G., Sharmila, H., Meena, B. P., Potter, A., & S.K., S. (2025). A Scale to
Measure the Effectiveness of Casework (CES-10). Research on Social Work Practice,
https://doi.org/10.1177/10497315251351554.
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Y goaaTtky 2 HaBefeHO Npukiagn iHOMKaTopiB O1A KOXXHOIO MpuHUMNY, SKi
MOXYTb OYyTWM BUKOPUCTaHI HAK OCHOBa [A/19 pPO3p06SeHHA CUCTeEMU
MOHITOPUHIY Ta OLiHIOBaHHS.

HagaBau coujiasibHOI Nocnyrun 3abe3neuvye:

» IHhOpMyBaHHA OTPUMYBAYOK COLia/IbHOI MOCAYTU, IXHIX 3aKOHHUX
npeacTaBHUKIB MPO NpPoBeAeHHA BHYTPIWHbLOI Ta 30BHILWHbLOI OLIHKMN
AKOCTI HafaHHA couia/ibHOi NoCNyru;

» 6e3nepeLlKoAHniA AOCTYN OTPMMYBAYOK coLljia/sibHOI nocnyrn Ta/abo
iIXHIX 3aKOHHUX NpeacTaBHUKIB A0 MpencTaBHMKIB YNOBHOBaXKEHOIO
opraHy, Wo 3iMCHIOE 30BHILLHIO OLHKY SIKOCTI.

[0 npoBefeHHA 30BHIWHbLOI OUIHKN AKOCTI HafdaHHA coujiasibHOI MOCAyru
3a/lyqyaroTbCA MpeAcTaBHUKUM TPOMaACbKuUX o06'€gHaHb, LOISNbHICTb  AKUX
CMPSIMOBYETbLCA Ha 3axMUCT MNpaB Ta iHTepeciB nogen, AKi >XuByTb 3 BIJ1, Ta
YJIEHIB X CiMel, pO3BUTOK COLia/IbHUX MOCyr (3a 3rogoto).

HapgaBay couianbHOi Mnoc/iyrn  3000B'i3aHWIA  CNpUATUM  NPOBEAEHHHO
30BHiLLIHbOI OLIHKM SIKOCTi coLlia/ibHOI NOCYr YNOBHOBaXKEHUMW OpraHamMu y
nopsiiKy, BU3HAUEHOMY 3aKOHOJaBCTBOM.

Ha ocHOBI pe3y/nbTaTiB OLiHIOBaHHSA FOTYETbLCA aHa/liTUYHUI 3BIT, Y SIKOMY,
OKPIM KiSIbKICHUX | AKICHMX MOKa3HWKIB, 3a3HayatoTbCA BUAB/IEHI nNpobaemu,
YCNILWHI NpaKTUKN, a TakKoXX pekoMeHaauii Wwoa0 BAOCKOHa/IeEHHS po6oTw.
3BIT O0OroBOPHETLCA 3 KOMaHAOW, MapTHepaMmun Ta npeacTaBHULAMN
LiNIbOBOI rpynn onsa nnaHyBaHHS NoAasiblLUNX KPOKIB.

Pe3ynbtatii MOHITOPUHIY Ta OUIHKW AKOCTI HajaHHA couiasibHOi nocnyru
ONpUIDAHIOITLCA Ha oQiuiiHOMY BebcalTi HagaBada Coujia/ibHOI MOC/yrK,
MOro 3aCHOBHMKA i NOLWMPIOKTLCA cepel, OTPUMYBaYOK COLia/IbHOI MOCNyru,
iXHIX 3aKOHHMX NpeacTaBHUKIB, HACENEHHA aAgMIHICTPaTUBHO-TEPUTOpPIa/IbHOI
oAMHWULI, Ae NpoBaauTb AIANbHICTb HagaBay couiasibHOT NOCYTI.

MOHITOPUHI | OuiHKa AKOCTI MOBUHHI He nuvwe Bignosigatn (GopMasibHUM
BUMOram 3akKoHOoAaBCTBa, a/lle W cnyryBaru IHCTPYMEHTOM MOCTINHOIo
BAOCKOHa/IEHHA nocnyru, (opMyBaHHA AOBIipM MDK HagaBadem i
oTpumyBadykamm nocnyru, nigoTPUMKA nNapTHepCTBa 3 TrpPoMagCbKUMU
opraHizauissMmm Ta NOCW/IEHHA POni CNiJIbHOTU NtoAen, SKi >XnByTb 3 BIJ1, y
NPUAHATTI PilLEHb.
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MpakTu4yHi pekoMmeHaaLii onsa coujiasibHUX nNpawiBHUKIB WO 40
OLiHIOBaHHA AKOCTI NOC/1yru
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BpaxoByiiTe reHaepHy cneungiky. 3annutaHHA gns 3BOPOTHOIO
3B'A3KY MakTb OyTU YyTAMBMuMK 00 Tem BlJ/I-cTatycy, HacubCTBa,
camocTurmarusauii Ta NPUBaTHOCTI. YHUKanTe popMasibHNX
(hopMytoBaHb, LLIO MOXXYTb BUKIUKATU TPUBOIY UM 3aMKHYTICTb.
3abesneuyinTte 6e3neKy 3BOPOTHOro 3B’s3Ky. CTBOPITb YMOBH, 3a
AKNX dKIHKa 3MOXXe YEeCHO BUC/TIOBUTU CBOK AYMKY — yepe3 aHOHIMHY
aHKeTY, OHMaH-oNuUTYyBaHHA abo 6ecify 3 He3as1IeXXHOH0
KOHCY/IbTAHTKOHO.

Po6iTb sIKiCHUIN CynpoBiAg, oL iHOBaHHS. MNosICHIONTE, HaBiLLO
36Mpa€eTbLCA 3BOPOTHUIM 3B'A30K, K OyAe BUKOPUCTAHO pe3y/ibTary, i
AKi 3MIHN MOXKYTb Big0yTUCA 3aBAAKU YHACTI CamMOi XKIHKMW.
3anyyanTe camMmx OTPUMyBa4OK Moc/yr. [JO3BO/bTE XKiHKaMm, AKi
paHile oTpuMyBasIn NOCAYry, bparn yyacTb Y nsiaHyBaHHi ONUTYBaHb
ab0 B KOHCYNbTATUBHI poni — Le NOCUIE CYO’EKTHICTb Ta A0BIpY A0
npouecy.

dikcyiiTe He nuwe undpwu, a v ictopii. Bigryku, keicn, npyknagu 3
pocsigy XX>KB MOXKYTb AOMNOBHUTU (DOPMas/IbHI NOKa3HUKK Ta nokasartu
peasibHUI BMN/IUB NOCAYTN Ha AKICTb XXUTTS.

Pearyiite Ha pe3ynbTaTtn. OUiHOBaHHA HE NOBUHHO 3a/MwaTUCs «a04
3BiTy» — noBepTanTecs A0 >XIHOK 3 KOPOTKOH iHhopMmalLli€eto, ik came
BpaxoBaHi iXHi Bignosigi, AKi 3MiHN BHECEHO.




opartok 1

InpuBinyaJbHHHE IJIAH
HA/IaHHA CONIaIbHOI MOCJIYTH coliaJbHOl afanTanii xkinku, sika xuse 3 BLJI

Ha

(nepion aii nuaxy)

(iM’s OTPHMYBAYKH COLIANBLHOT MOCIYTH)

. Tepmin
BEEOESRIN BHKOHAHHH
(daxieui HagaBaua (a0 a6o Micue IlpumiTka
3aBnanns Hia* coniansmoi S ST BHKOHAHHS/ npo
NOCAYrH)/0TpHMYBa4YKa e NpoBeJeHHs | BHKOHAHHSA
MOCHYrH
nepioay)
1.
2.
ITnanosana nara MOHITOpHHTY ** BUKOHAHHS 1HHB11yaIbHOTO I1aHy

Inmi  cmemianmictm (B pa3si 3anydyeHHs [0 peaiizamii iHaMBiAyaJdbHOro ILUIaHY
(MIKIHCHHILIIHAPHA KOMAaH/a)

Ilpizenme, BaacHe iM’d, no

6aTbKoBi (32 HasBHOCTI) Micne pobor Tocana Homep Teaedony

Daxiewunsn/axiseys i3 coyianvnoi pobomu

(migmuc) (mpizeume, pnacHe im’'q)

Ilionuc ompumysauxu coyianshoi nocayzu (abo 3akonH020 npedcmasHuxa)

(xTo came) (mpizsuie, BracHe iM’s) (mizmuc) (mara)
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NEPEIJIAJ IHAUBIAYAJBHOI'O IUIAHY COLIAJIBHOI IOCJIYTH

Jara neperasny

Ornaa BHKOHAHHA IHAHBIAYAJBHOIO NJIAHY Bil
(Kopomxko onucamu pigens suxkonanns 3agoans. Iloscnumu nompeby 6 dooamkosux /
OHOBNEHUX 3AB0AHHSAX)

(0ama):

Bukonagens
(daxisenn Tepmin
HaJaBa4va BHKOHAHHA Mice

Jonarkosi/onosJieni . conianbHol (1o abo IpumiTka npo
3aB/JaHHA 'Il“] MoCIyran / MpOTHAIOM — BHKOHAHHHA
; NpPOBE/ICHHSA
ujeH cim’l) | KOHKpeTHOrO
/oTpumMyBauka| mepiony)
MOCJIYTH

Daxieuuna/haxiseys iz coyianvnoi pobomu

(mizrmwc)

(npizBuiLe, BIacHe iM’5)

O3najioMJaeHH#i(HA) Ta MOroJXKylcs i3 pe3yiabTaTaMH Neperasay iHAMBiAyaJabHOTrO

IaHy

IHigmHcH OTPHMYBAYKH COUiaIbHOI MOCJAYIrH (200 3aKOHHOTO NPEACTABHUKA)

(xTo came)

65

(mpi3BuINE, BIacHe iM’5)

(mimmIc)

(nata)




loaatok 2

IHaMKATOPH JUIA MOHITOPHHTY TA ONIHWBAHHA MOCJAYIH comiansHol axanTauii KiHok,
fki xueyThH 3 BLJI

I[MpusnHn InaukaTop J:xepeio faHuX Meron 360py | IlepioanunicTs
I Iidnicms, nosaza, YacTka OTPHMYBAHOK, AKi AHKETH 3IBOPOTHOTO OnuTyBaHHA HoxeapransHo
neducKpumirayin NOBLAOMMWIH IIpo A00po3HYIHBE 3B’ A3KY
CTAB/IEHHA NPALIBHHKIB
HasBricTe npoueayp npotuaii BuyTpimna Amaniz lopoxy
JAMCKpHMiHanii AOKYMEHTALISL JOKYMEHTIR
YacTKa BHIAIKIB, KOJH BPaXOBaHo Ingueigyanes masn | Kontponsna Mispiuno
IYMEKY OTPHMYBA4KH B BHGIpKA
IHAHBITYANTBHOMY [UIAHI
2, Iendepna YacTka nepconany, Ska mpoima Peccrp cepridikarie Buyrpimmiii obik | Wlopoky
YYPRUTHGICHT HaeyaHuA 3 [3H Mpo HAB4AHHA
KinsxicTs 3axoais i3 nogonanng 3eiTH npo npoeejaeHi MoniTopusr [Mispiuno
CTHIMH/3MILHEHHS CAMOOIIHKH 3aX0/1H JAXOMIB
YacTka OTPHMYBAUOK, JATYHEHHX 10 Keiic-apitn Anamz keiic- Ihepiano
OPHIHATTA pillleHE MEHE KMEHTY
3. Hocmynuicme ma Hasenicts ananrosanol indopmauii Caiir, apyxosaui Kourenr-ananis Iloxsapransio
sidKpumicms PO NOCAYTY MaTEpiaTH
Yactra ocib i3 manomobineuux rpyn, | baza mammx Anminictparusuuii | [liepiuso
AKI OTPHMATH NOCIYTY OTPHMYBAYOK NOCITYT obmix
Pipens moindopmoBanocTi AHKeTH oTpHMyBadoK | OnuryBanps Ilopoky
OTPHMYBAYOK PO MOCITYTY
4. Indusidyaasuii YacTka iHAMBIAYANEHHX IUIAHIB, WO IaueiayansHi noaHH KontponsHa Iligpiano
nidxio BPAXOBYIOTh NOTPEGH OTPHMYBAYOK BrbipKa

nocyr

Kinekicts 3amyuenux daxisuis y

Keiic-3piti

Amnanis keiic-

[licna sapepienns

Kedici MEHEHEMEHTY Kefcy
YacTka OTPHMYBAHOK, AKI BI3HAYMAH | AHKETH 3BOPOTHOTO OnuryBaHHA IMiepiuno
BiANOBIAHICTE NoCHYTH oTpedam 3B AIKY
5. 3axonnicms ma Hassnicte Mexauizmis exapr i Buyrpimni nonowenns | Ananis lopoxy
besnexa inopMyBaHHA PO paBa JOKYMEHTIB

KinekicTe nopimoMIeHs npo
HACWILCTBO, NepefanuX odinidnmm
OpraHaM

Keiic-3piTi

Kypuanu dircauii

IMicna punanky




YacTka nepcoHaty, AKHI npoiimos HKypuamu OGnik HaBYaHE lopoxy
IHCTPYKTaH IHCTPYKTaKIB
6. [pusamuicme i YacTKa cnpas 3 MimHCAHHMH Keiic-n0KyMenTarisn Bubipkosa MMiepiuno
Kongidenwyifinicme IroJaMH nepesipka
Kinexicts sadikcoBansx 3BEPHEHE Crapru Anminicrparusamit | 3a norpebn
MO0 NOPYINEHE KoM IAEHIIHHOCTI EneKTpoHHe obik
JOKYMEHTYBaHHA
YacTKa OTPHMYBAHOK, AKI OTPHMAIH Indopmaniiini aroan Anminictpatnennii | [Tiepiuno
MOACHEHHA Npo KoHiIeHUiHHICTE KIIEHTOK obnik
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fopatok 3

OLIHKA E®@EKTUBHOCTI ITIOCJIYTH COLIAJIBHOI ANATITALIT

Kareropmuno 3roana YacTkoBO HE Kareropuuno
3roaHa 3roaHa He 3roHa

OTprMaHEg COMIANBHUX MOCAYT JOMOMOIJIO MEHI BHIHAYHTH
1 moi npobneMy

OTpHMaHHA COLIANBHHX MOCYT AONOMOIIO MEHI BHPILIHTH
2 Mol npobnemu

g OTpuMaHHA COLIANBHAX MOCIYT JOMOMOIIO MEHI 3pO3YMITH
cebe

OTpHMaHHA COUIAJEHHX MOCHYT AONOMOINO MeHI HabyTH
4 BreBHeHoCTi B cobi

OTpuMaHHA COLIANBHUX NOCAYT AOMOMOTIO MEHI HABYHTHCA
5 nopaxath cebe

OTpHMaHHA COLIANEHUX TOCTYT IONOMOITIO MEHI CTATH
6 Kpamoo y 6araTeoX cipepax Moro KHTTH

OTpUMaHEA COLANBHUX MOCIYT AONOMOIIIO BHABHTH Ciabki
) cTopomn Moei ocobueTocTi

OTpHMaHHA COLANBHHX TIOCHYT MAOMOMOINO TOKPALIHTH
8 MO 0CODHCTICTR

OTpHMaHHA coliaNbHUX MOCTYD JOMOMOIIIO MEHi OTPHMATH
PECYPCH, AKi A MOXY BHKOPHCTOBYBATH JUIA BHpIlCHHA
9 npobeM y MaiGyTHEOMY

OTpumMaHHA cOUaNBHHX MOCHYr AONOMOrNO MeHi HaGyTH
10 3OATHOCTI BHpiyBaTH npodiaemn B MalbyTHEOMY




IHcTpyKIifA 3 OLiHIOBAHHS

« bajmu 3a Bignosigi:

o Kareropuuno sronuna: 4 6amu

o 3roaua: 3 6anu

o Hisronua, Hi He 3roaHa: 2 6anu

o He3sroana: 1 6an

o Kareropuuno ue srogua: 0 6anis
e 3arajbHul pe3yabTar:

o MakcuMansHO MoxUIHBHI Han: 40

o MiHiMansHO MOXIHBHHA Oan: 0

o UYum UM HaOpauuii 6as, THM BHIIUH piBeHb e(DEKTHBHOCTI OTPHMaHHX COLIATBHUX MOCIYT.
« PiBHi edexTHBHOCTI:

o 0-12 6aniB: Hu3pkuii piBeHb

o 13-25 6anis: IlomipHHit piBeHB

o 26 6aniB i Bumie: BUCOKHH piBeHB

pyxawTb BCeCBIiT

f facebook.com/PositiveWomenUA
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